EGYPT - HOSPITALITY CLASSIFICATION FOR FLOATING HOTEL

Item C“;";”a FLOATING HOTEL Criteria

e s Floating hotel is "a passenger boat offering cruises on Nile with accommodation
1-Definition

iy o 1 and fgod a}n.dsbeverageﬂsg.rvices. ) ) .
i s pdiall 5 AR Y] Sladd  AalE) 3 ga 5 ae Al SOl ) 208 QS HU S 50 98 ailal) (3l
2-Access to the 5 Access from the public road to the boat in good condition and safety
boat: Gasas b Ua 8 0% o Glo oS el () (piae 2k o aladl Gkl 0 Jseasl
s At night access to the boat and dock are well lit.

3 Sl e s elias Siaall o 5S

Acces and dock are well maintained and clean.

PGy s e Sl
SHELETE The trade name of the boat is clear.
Syl 5
6 Any balcony or deck must have a safety railing 110 cm high.
s 110 glib el Gl s 5 4,0 () 2535
7 The entire property is Non-smoking with the exception of the deck.
CSpall el e luly (Al L ey Y S ) S
The external condition of the entire boat must be in good condition of
8 maintenance and cleanliness including the back of the boat).
Lo aladl o sadl ey 8 Loy - dddai s laa Ailias z HlAd) (e S pall (583
4-Entrance: 9 1 Main entrance for guests with private gangway.
BEEW ped (i) JAaS 20303 oY il Gald JAaeS Allis Slia S
10 1 Entrance for with separate gangway of guests for staff and suppliers.
e 3l Gavadoll JAaal e dliasic (0 ) sall 5 Cplalall (ald JAaeS dllen ellia 24
Gangways must be of a minimum width of 80 cm, secure, have a rail on each side
11 of 110 height with an intermediate rope.

din a5 ae an 110 gl,L Gailall (e cp ) Aalaa s 4l (4 5S35 an 80 (e Abiiall iaye Jay Vi
Al Caalia
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EGYPT - HOSPITALITY CLASSIFICATION FOR FLOATING HOTEL

Item C“:fi,“a FLOATING HOTEL Criteria 3% | 4% | 5*
12 Gangways must have a floor made of safe material that is anti-slip. M M M
Y 3O 3alias 5 Aaal laca i (e caVLEL)
13 All gangways are well maintened 4 5 6
las Ailiae o 585 CVlEW) JS
All gangways are clean.
14 |, Ll ) 5 e S 3 3 3
15 Main entrance door is well maintened and clean. 3 3 3
s g laus Alas il QL)
16 Ashtrays are available and clean 3 3 3
Al yilaw il 2sa
5-Hosting Area o o .
. ) bl Minimum area of 1.5 sqm per cabin is provided.
Minimum area of 1.75 sqm per cabin is provided.
18 . ey .
AlS IS s pe o 175 0 8 Y dabe i N/r | M | N/r
Minimum area of 2 sqm per cabin is provided.
19 . .y - .
AS S e s 200 08 JE Y Aabie i3 N/r [N/r| M
20 Loudspeaker System must be fitted throughout the boat. M M M
S all ela )i IS iy 5 S se lalr Al alai 3 ga g
21 A/C provided temperature between 18°-26° C. M M M
L dn 3265 18 O le z ol 3 all da 2
Hosting aera is well ventilated and aerated.
23 Internet connection by WIFI is available. M M M

Lﬁu" 95\‘95\ AR e Aedia i yitY) dadd
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EGYPT - HOSPITALITY CLASSIFICATION FOR FLOATING HOTEL

Item C“;";”a FLOATING HOTEL Criteria 3* | 4% | 5

Counter or reception desk is available.

24 JuEil a5l S asa M Mo M
Hosting services are provided 24 /24.

25 asll Hla e 3 8 i ddluall land M M M
Luggage service is available.

26 ilial) Jads dadd yd g3 3 4 5
Staff grooming with uniforms

27 . . . % . M M M
GV Oy o ghae 53 05355 O slalall
Staff uniforms are clean and with name (surname and / or given name) tag clear

28 s e ol s JS au¥) gy g 5o A8y a g e il 585 el (5 3 4 c
Light units are sutfcient and 1n good state of maintenance and cleanliness.

29 43:\&‘5 \J:\; LLAAAJ 3_\315 DC«LAA\;’\ Q\JA} 3 3 3

30 Lighting with energy-saving bulbs - low consumption. 3 4 5
A8l 3 58 90 Cilaal aladiuly 3eLal)

31 Tables, chairs and all furniture are well maintened 4 5 6

32 Tables, chairs and all furniture are clean 3 3 3
Aiglas () oS5 (gl S5 aumlial
Walls are well maintained.

33 las Abae Lol sall 4 5 6
Walls are clean.

S PR R 3 |33

35 Floor is well maintened 4 5 6

laa Dlae el Y
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EGYPT - HOSPITALITY CLASSIFICATION FOR FLOATING HOTEL

Item C“;";”a FLOATING HOTEL Criteria 3* | 4% | 5
Floor is clean
36 |. Ll oS5 la Y 3 3 3
Ceilings are well maintained
37 lua Ailas Caiuy) 4 > 6
Ceilings are clean.
38 Al S5 iyl 3 3 3
6:Gift shop: 39 Gifts/Souvenirs shop is available. 3 4 5
Llagl) Jae S s Lagll Jae 3 5m g
7:Public Toilets:
Aalall ol )53 Separate toilets for (males and females), clearly signed are available.
40 &\}th(é\;)}ﬁﬁ)MA:\.ALGDL}A&;I\J}QJ‘%} M M M
41 Door toilet cabins with locks are provided. M M M
Jul 335 3 ) il AS Gl il 0 5SS
42 Toilet cabins are completely closed from floor to ceiling 5 3 M
caiull Laca )Y (e JalSIL ddlia (S5 ) ) (LS
43 Electrical extractor - good ventilation is available. M M M
sus Lseh ) SheS blid aga g
44 Extraction grids are well maintained and clean. 3 3 3
Al s dlias (o585 Laddll Al
Cabin and area are well lit
ALy sae S gllid) JS M M| M
Lighting with energy-saving bulbs - low consumption.
46 |AUall 5 8 ge el aladinly sl 3 4 5
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EGYPT - HOSPITALITY CLASSIFICATION FOR FLOATING HOTEL

Criteria

Item e FLOATING HOTEL Criteria 3* 4* | 5*

Wash basin is provided.

47 M M M
aa sl Jadd (s 2 5a

48 error f:lb(j_\le basins is provided. M M M
el 3585 je 39a g

49 qum?ng is .hl..dden from guest view. 3 4 M
sV AL e pé ASLudl yaul e

50 Co“ld anc} hojc water are permanently available. M M M
aiase JS aLu s 3 b ele 3

51 $oap dlspensers is available. M M M
Osba il Jea
Paper towel on support

£3 Extra paper towel on support or on shelf carried from the toilet seatis available 3 4 M
ol il 32016 oy b e Jalall e ALl 48 )5 Catlia 3pa g

4 All WC water tanks have dual flush economizer system. 3 4 5
olaall i 5e 53 3o aldas Lgnal ()5S ) 5illy dualdl slaall Sl A aen

cc All taps have economizing frother (air mixer). 3 4 5
SAge el p L8353 puliall Lugs) g o588

6 All bathroom appliances well maintained and clean. 3 3 3

7 Cl.oth‘es ..}}ogk is avallal.?}e in wash basin area. M M M
UA\PY\M‘;L}UMM).G EEEY)
Hook are available in toilet cabins.

P8 e ) (A Sl A 3sm s i

59 Toilet with seat and lid are available. M M M

elag 532cl8) 39 e Cull il
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EGYPT - HOSPITALITY CLASSIFICATION FOR FLOATING HOTEL

Item C“;";”a FLOATING HOTEL Criteria 3* | 4% | 5

60 Toilets seat are are equipped with internal or external water jet. M M M
e o sl Gllady el gl acld () 6
Toilet cabins have covered wastebasket to be opened by foot, stainless steel and

61 must have other one in the wash basin area. M M M
dihie b oAl COlage Al @llia (5585 (5 el gill L anilly i Qi (alilin COlaga Al 5 53
U.A‘P‘y‘
Walls are well maintained.

62 || il Ll o 4 156
Walls are clean.

63 liims oo il gal 3 | 3| 3
Floor is well maintened

64 lua leas cilaca Y 4 5 6
Floor is clean

65 |. Ll ) o5 3 3 3
Ceilings are well maintained

66 Jua Ailae Caiuy) 4 > 6
Ceilings are clean.

67 |. Ll 8 i) 3 3 3

8-Elevators. ; i

68 Elevator is available. 3 4 5
Aaaa g g

69 If elevator cabinet is well maintained and clean. 4 c 6

70 If elevator is provided, a contract of maintenance must be provided M M M

A Llpa de @lia & cdman dga g Alls 8
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EGYPT - HOSPITALITY CLASSIFICATION FOR FLOATING HOTEL

Item C“:fi,“a FLOATING HOTEL Criteria 3% | 4% | 5*
9-Staircases
. Main staircase minimum width is at least 1.2 m.
and corridors. 71 120 ) AL e i Y M N/r | N/r
Sl yaall s Al 0 120 0o il plll 2 e iy
Main staircase minimum width is at least 1.3 m.
72 - i N M [N
o 130 oo (el aludl (a e Jay Y /r /r
Main staircase minimum width is at least 1.5 m.
73 |aw 150 0o (ot ol (e J i N/r | N/r| M
74 When carpet in stairway it must be glued or fasten securely. M M M
7e Corridors going to cabins have a minimum width of 0.80 m net. M M | N/r
s 80 e LI A gall i jaal) i e S Y
Corridors going to cabins have a minimum width of 1 m net.
76 . .
s 100 o2 CHLSU L 5l S paall i se Jio Vi N/r | N/ri M
Corridors are well lit
77 \A.\A 3elicas Q\)MJ\ 3 4 5
78 Corridors are aerated and ventilated 3 3 3
4 seil Baa <l el
There is directional signage in the corridors to indicate guest lodging units and
79 |other outlets. 3 4 5
Gl yall 5 oY 3 A8 las 5 Sl e g3 ol yaally L)) Ciladle 35a
Movement detectors are operational in lighting system.
80 |4 all dgas A seliay) alai Jaad 3Ll 3 4 5
81 Lighting with energy-saving bulbs - low consumption. 3 4 c

ZaLall 5 h 0 cilaaly 3LaY)
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EGYPT - HOSPITALITY CLASSIFICATION FOR FLOATING HOTEL

Criteria

Item e FLOATING HOTEL Criteria 3* 4* | 5*
Walls are well maintained.
82 [ s Alae Lt 4 1516
Walls are clean.
83 a1t pa 3 |3 |3
Floor is well maintened
84 lua las cilaca Y 4 5 6
Floor is clean
85 |. Ll ) o5 i 3 3 3
Ceilings are well maintained
86 Jua Ailae Caiuy) 4 > 6
Ceilings are clean.
87 |. Ll 8 i) 3 3 3
L 88 Op:e Lounge-bar is provided M M M
zsodb b asss
Bar area not less than 2 sqm per cabin.
89 AlS I o e @ 200 G JB Y L dalaia M M| N/r
Bar area not less than 2,50 sqm per cabin.
90 |aisdS U9 0 e 250 e Ji5 Y il i N/r | N/ri M
Prices list of extra drinks not included in All Inclusive, to be quoted in Egyptian
91 pounds indicating taxes and service charges M M M

SV 5 LEY) e syl agially () 585 "ALGLAN aEYL" Aajaall e Ala¥) iy sdall land a3
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EGYPT - HOSPITALITY CLASSIFICATION FOR FLOATING HOTEL

Item C“:fi,“a FLOATING HOTEL Criteria 3% | 4% | 5*

92 Glasses are clean, with no stains and in perfect conditions for client's use 3 3 3
£ 5 aladinY s Allags aly s Adydai ol <Y

93 A/C 'Eemperature is betweEr} 18 '2,6 C M M M
Lt da 33265 18 on be ol 53 ) all A )0
Television is available 30 inch

94 |, . M N/r | N/r
a5 30 Us bl a5 / /
Television is available 40 inch

95 |. . N/r M M
a5 40 U5l 25 /

9% Decoration and sun protection curtains are available 5 6 7
(el 423 Al 05Si5 4 )5S0 ilie sa

97 Decoration and sun protection curtains are well maintened and clean 3 3 3
Aadatg lan Alae (uadl) Al dala g 5SS Lardial) il

98 Tables, chairs and all furniture are well maintened 4 5 6
las has ()5S GV aan s oanl S5 2aliall

99 Tables, chairs and all furniture are clean 3 3 3
adai )58 B e (il SI) 5 aualial)
Walls are well maintained.

1007 1y s dtae 2 o S N
Walls are clean.

101 Aisdai 5 L) o 3 3 3
Floor is well maintened

102 laas Alae el Y 4 5 6
Floor is clean

103 |. Ll oS5 oY) 3 3 3
Ceilings are well maintained

104 Jaua Ailae Caiuy) 4 5 6

105 Ceilings are clean. 3 3 3

Aighhi () 5 i)
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EGYPT - HOSPITALITY CLASSIFICATION FOR FLOATING HOTEL

Criteri o
Item “ni”a FLOATING HOTEL Criteria 3% | 4% | 5*
106 Tables and chairs are solid and stable. 4 5 6
&bngiuwsm\)ﬂ\j Aaliall
11-Restaurant
PESTIN 107 One restaurant is provided. M M M
prhae 25a
Restaurant area not less than 2,5 sqm per cabin.

108 |. . M N/r [ N/r
Restaurant area not less than 3 sqm per cabin.

109 |. . N/r M | N/r
34lS U9 e o 300 e JE5 Y palaal) dalise / /
Restaurant area not less than 3.5 sqm per cabin.

110 |. . N/r [ N/r| M
S JSI o e aw 350 e JE6 Y azdaall dalis / /
Decoration and sun protection curtains are available

111 ar s uky o L. - 5 6 7
psadl) A BY daals (S5 4y ) K00 i dga

112 Decoration and sun protection curtains are well maintened and clean 3 3 3
Aadai g s Alae (uedll AadY dalsall g 4y ) Kl il
Prices list in 2 languages of extra food and beverages served as " a la carte" and
not included in " All Inclusive" to be in Egyptian pounds indicating taxes and

113 |service M M M
LBYL" Ao jae je )5Sy S YT GUAK dadiall Alial) il g pdiall 5 42D laf 4l
Glasses are clean, with no stains and in perfect conditions for client's use

114 .. - . . oy, . 3 3 3
Y 5 aladiaY Ban dllay s 4y (50 ddidas cibala S
Chinaware are clean, with no stains, shining and in perfect conditions for client's

115 [use 3 3 3
e il alaainl saga Al g 481 5y cady (50 Adylan ) 5S5 48 3A) sl <l gl

116 Silver are clean, with no stain, shining and in perfect conditions for clients' use 3 3 3
&N 3l Jlexin saus Allay g 48 c&q O dadat o oS Cluadll
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EGYPT - HOSPITALITY CLASSIFICATION FOR FLOATING HOTEL

Item C“;";”a FLOATING HOTEL Criteria 3* | 4% | 5

A/C temperature is between 18°-26° C

117 |7, . . . M M M
4sie da 30265 18 (e g5l T B ) jadl da )0
Buffet areas can be fixed or mobile units, contain hot & cold sections in line with
hygiene norms. Chafing dishes have full roll top and are equipped to operate on

118 [electricity. M M M
e A28 gia 3 Jlall 5 Lalid) deadaDU GLudl e (5 ging S patie ol A3 Claa g e 4l (35S o) (S
el eSIL Jant) 3 jgaa s Aliaie ddaely 3 jeaa aladall Jada a5 ()65 () 5 pmaal) Ciliaal sall

119 If side station exists, they are well maintained and clean 3 3 3
Ak 5 s Dlae (585 deadl) @l ol Jadad Cull 50 3 9a y s b

120 If Live Cooking station(s) exist, they have an extraction hood with filters M M M
SO 3530 358 sy ak ce¥ il el aladall gal (Sl 2 ga s A

121 Tables and chairs are solid and stable. 3 3 3

127 Tab}?s, ch?lfs and all furniture ére well maintened M M M

123 Tables, chairs and all furnitures are clean 3 3 3
Aaas 0 5S5 CEY) a5 ol JSI 5 2aliall
Walls are well maintained.

124 s Ailae Jail sal) 4 > 6
Walls are clean.

125 |. s L) o) 3 3 3
Floor is well maintened

126 Jaa las o YY) 4 > 6
Floor is clean

127 |. Ll 5 il ) 3 3 3
Ceilings are well maintained

128 Jaus Alas iyl 4 5 6
Ceilings are clean.

129 |. TR 3 3 3
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EGYPT - HOSPITALITY CLASSIFICATION FOR FLOATING HOTEL

Item C“;";”a FLOATING HOTEL Criteria 3* | 4% | 5
12-Swimming Swimming Pool is available
Pool 130 [4abw plas 252 M M M
Zalud) ales

Swimming pool is well maintained.

131 |\ ms dald L 4 5 6

132 Swimming pool water is clear and clean. 3 3 3
ERPREN LR ENEWA I DEN I
Keeping a note book where daily water quality records are recorded is available.

133 @AﬁMbM\BJ}M&M&\Q\L}M\MM&@AP} M M M

134 Swimming pool surrounding is well mainatained. 4 5 6
laa Ailas (5 6S5 Aalid) sleay Aasall ciluia Y

135 Swimming surrounding is clean. 3 3 3
Aadat 0 5S5 dabud) slesy dlagaall il ,Y)

136 Certified lifeguard is available during the cruise M M M
dabidl alea Janlii 5 538 A Ganaddl) 13 8 sadiea 3algd Jala ) 358 s 63
Certified lifeguard is easy to to recognize

137 . - e e M e s M M M
EAA'.\:.A}M}):.A‘\.@;OAO}S.} KYE | oJ\.@...u

138 F‘oot basin is ava1ﬁlab}e next to swimming pool. M M M
daliad) alas ) g a3 5L 252

139 Pool depths markings are clearly visible by guests on pool side. M M M
ailec| e g dalid) dles (il g e Al s Gladle i
Information board displaying opening times, users' rules and regulations is

140 available and in at least two languages. M M M
Aalid) sles exiivee (e Lee Ll cand o) 20 5115 ac) @l cJandl il 5l Ly i sa Ciladlai A gl 2 5an 5 -
JIY) e (il 83 5a 50 () 5SS
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EGYPT - HOSPITALITY CLASSIFICATION FOR FLOATING HOTEL

Item C“:fi,“a FLOATING HOTEL Criteria 3% | 4% | 5*
141 Sunbeds and tables - 35% of total cabins are available. M M M
LS e (50 9435 Aty dalic g Cilaigh il i 5
142 Sunbeds with adjustable back rest are available. 3 4 5
il AL il il gl Ll il 58
Fixed or mounted to floor sun or with wind secure foot-stand umbrellas are
143 |available. 3 4 5
ol aia diase (688 (Y e i COldaa 5 4005 e b
Clean towels are available on deck.
144 |. Ll Cailie 3 m M M M
145 Counter or boxes for clean towels and dirty towels in good maintenance and clean 3 4 5
I dilas Guliall 0585 o) e dlasiuall g dahill Calliall puia o) Gabia 51 534S S
146 Waste baskets area available, well maintained and clean. 3 4 5
Al g s Al 0 5S5) C0lage s 292
Floor is well maintened
147 laas Ailas el Y 4 5 6
Floor is clean
148 |. Ll ) oS5 laca V) 3 3 3
13-Sun Dfd.(: 149 Deck bar is available. 4 c 6
G e 2 4 Sl e 3 m
Chairs and tables - 65% of total cabins are available.
150 . . 3 4 5
LS 23 (50 9965 Ay dalin g (o) S 253
Chairs and /or armchairs with or without cushions and tables are in good
151 |condition 4 5 6
s Allay (585 aaliall 5 (Led s sl 2l 52 335 30) g 15 Bbay (i) S
152 Chairs and / or armchairs with or without cushionsand tables are clean 3 3 3
Adlai () 5S5 dualiall 5 aaliall 5 (Leig 5l 2o 0 835 30) £ 3 5 dilay ol S
153 “Hot a?.q colﬁd dl‘lflkS are available M M M
83 s il Sy pdie 252 5
MoT - EHA - UNWTO 13



EGYPT - HOSPITALITY CLASSIFICATION FOR FLOATING HOTEL

Item C“:fi,“a FLOATING HOTEL Criteria 3% | 4% | 5*

Bar counter in clean.

154 e 3 3 3
ol 55l s
Bar counter in good maintenance

155 i e Ll i€ 4 5 6
Behind bar counter sink with hot and cold water.

156 |, ‘o ) . A M M M
Babs Adlas obias 35 30 Ll JE S BlA (msa 3

157 Behlr}Fi bar }cou.nteﬂr. Ice maker machine or ice. M M M
DLl LS bl piun d3Sle 2 g
Behind bar counter Fridges.

158 DLl LS cladl s g M MM
Behind bar counter Coffee machine.

159 e e 3 4 M
D) 5185 3 58 AaSla 2 5a
Behind bar counter Light Units.

160 ‘)L\J\ ).LI}SMBBGL.'A\ Q\JAJ A};} M M M
Insect killers are available on the sun deck

161 ey s . M M M
ch.mj\ M.E.uu u,u}ALI d.cl..a SR

162 All under counter equipment is out of guest view. 3 4 M
e A o 5SS Y 5 ST T 33 g gal) Q\jéiﬁ\@m;
Waste basket to be open by foot.

163 asil, i aga Al 35 M M M
Buffet line and/or grill are availble

164 o) o dilaie 5l A gy 4548 39 3 4 5

165 If Buffet line and/or grill are available area and materials are in good maintenance M M M
luas Ailas Lg 83 ga gall Aalatall g Clarall <330 03 5 / g adg 2 5a g s A

166 If Buffet line and/or grill are clean. 3 3 3

MoT - EHA - UNWTO 14



EGYPT - HOSPITALITY CLASSIFICATION FOR FLOATING HOTEL

Item C“:fi,“a FLOATING HOTEL Criteria 3% | 4% | 5*
Working equipment is well organized to have a proper outlook or hidden from
167 |guest view. 3 3 3
N R AD o el Gaie JSG Cld Aadaia () oS5 Aaadiiaal) <l gaY)
Deck floor is well maintened
Deck floor is clean
169 Lidhi ) oS5 el o 3 3 3
14-Fitness /
Health 170 Fitness facilities with sports equipment ( can be inside or on deck). 3 4 5
(s (5303 S el o e 5F ANl b o) o (g - el ) 8 el 4 aam 52 2 5m s
171 The sport equipment are maintained well and clean. 3 3 3
Adplai s |y Ailama Al ) 8 362y
When there is indoor fitness/health club, temperature range is between 18° -
172 |26°C. M M M
473}:\.44;)& 26518 ugquc}\)u’é‘)\‘)ﬂ\:\é)d ‘d;\ﬂb@aaddb.l};}:db@
' ilabl
173 S.aun"af 1§ available 3 4 c
LI}LU) 43 C Jeng
Sauna equipment is made of natural wood and equipped with thermometer,
Hydrometer, hour glass, wooden seal and ladle, stone protection and lamp
174 protection. M M M
Janal (i Slea g5 ) jall il lean 53wy orndall oAl (e ) 65 U sbaal) A8 jas daadiual) ol 5aY)
oaall Blg g auall 8l o548 ey did Salagdgle y Aol 4k )
175 If sauna equipment is maintained well and clean 3 3 3
At g lana oleae Ul 6 jeal
176 Steam room is available 3 4 5

DA 8 a5

MoT - EHA - UNWTO
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EGYPT - HOSPITALITY CLASSIFICATION FOR FLOATING HOTEL

Item C“;";”a FLOATING HOTEL Criteria 3* | 4% | 5
177 If steam room is well maintained and clean 3 3 3
(ARG T IOV T Ty
178 Display of an internal regulation on the use of sauna, steam room and jaccuzi 3 M M
osSkall s Haall 48 e (b gl aladind die Sl Jah Lg Jsanal) ac) gl (m 5o
Prices list of care (2 languages) in Egyptian pounds included taxes and service
179 |charge included is available M M M
Massages facilities cabins are available and equipped with massage table and
wash-basin. Cabins can be inside the boat or on deck but massageservice cannot
180 |be in guests cabin. 3 4 5
ol sl Jalal b LS (S5 o (e - 4y dime sy lsall Bamiag 5 g zlosell IS 2535
eV 3l LS daadl) oda egdsﬁu&u‘}[ Oy Sl cLu.u
181 Massage cabin and equipment are well maintained 4 5 6
s Ailias Lgilana 5 zlusell 43S
182 Massage cabin and equipment are clean 3 3 3
Rl ()55 Lgilana  rlasall AipdlS
183 All fitness/health area is clean 3 3 3
Alai ()55 aaall 3l shliall gaes
15-Guest Cabins 184 All Cabins have private bathroom and toilet. M M M
£33 s Sl iy i e Ly LN S
185 Cabins are equipped for a minimum of 2 people in a double bed or two twin beds M M M
Cnbadio (e (B )z 030 e (BB e padd 2 22al B jeaa (ALK
Surface is not less than 17 sqm with bathroom.
186 | e 517 0o J Y pleall ol 3 Loy AilS)) 2l M | N/r|N/r
MoT - EHA - UNWTO 16



EGYPT - HOSPITALITY CLASSIFICATION FOR FLOATING HOTEL

Item C“ffi,“a FLOATING HOTEL Criteria 3% | 4% | 5*

Surface is not less than 18,5 sqm with bathroom.

187 e e 18.50 e JB Y slaall clly b Loy A<l dalise N/r [ M [ N/r
Surface is not less than 21 sqm with bathroom.

188 e e 21 0o JB Y sleall elly b Ly &3l dalise N/r |N/r| M

189 Cabin's door is solid with a minimum width of 80 cm ) 3 4
ae 80 o2 lemse Jb Y dalia LS il gl
Cabin's door is self closing.

190 Al 93 A< i 3 4 M

191 Each cabin is identified by a number or names that differentiates them. M M M
L e oo L onal anl ol a8 Lol Gle 2 dlS S
Electronic door key must be provided

192 oxl e M M M
Clll gyl ~liha 68

193 Cabin's door is well maintened and clean. 3 3 3
Ak g s Al 8 A3lSY) )

194 Safety chain and spy hole are installed at the height of 160 cm on cabin's door. M M M
e 160 glii)) de A yam (pe y Olal b b 58 23SH L e
Emergency plan must be clearly displayed at the back of the entrance door,
indicating location of room, escape routes and meeting points; this must be in at

195 |least 2 languages. M M M
s Y Ll 5 g el (3 ks A8 jall a8 gl 5 LAY pe ¢z suia 0 (5l shall Adad ada gty A pall by s,
JIY) e oialy IS () S5
Do not disturb / Please make up room card are provided.

196 [Raall dun ol Sl il sl Aain¥) Sy "Rl Clall " 5 "gle 3V e mm g G S 25a g 3 4 | ™

iy SN el

MoT - EHA - UNWTO
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EGYPT - HOSPITALITY CLASSIFICATION FOR FLOATING HOTEL

Item C“;";”a FLOATING HOTEL Criteria 3* | 4% | 5

From the entrance of the accommodation unit 1Control switch or similar (Power
save - traditional switch not accepted) can turn on or off all electrical installations.

197 Only derogation the minibar. 3 M M
Jsie e il Joad) - 48N jhge )5Sy 4 Jiie ) aSaill #~Uike 5 g5 oy AlBY) B2 5 a0 b -
Ol el lae Lasd AL 5eSU 8 5ea ) aes Jiiodi Gl 5 Jasn atiland 0 (S 531
Electric light switches are available at the room entrance and bedsides and some

198 |[should be controllable N/r 5 6
Lnans (s e 488 53 e 46y Hhay Jand s paall ) g5 48 ) Janes (3585 oL S il

199 Entire cabin have 4 light units including bedside lights. 4 5 | N
):\)AJ\)\};_wah'a‘;[\Q\h}ﬂh@@@l&dﬁﬁ&&\&\hjll-):\é}ﬂ /I'

200 Entire roorfl hf;lve 5 light gni‘Fs igsluding“befisif.ie lights.. ) N | Nl o6
Daod) )l eaa selal) u\h;ﬂ)@wwﬁﬁnu\ Glaa g5 4

201 A/C Eemperature rangg is between 18 26°C. M M M
Agieda 2 265 18 o e 3l all Cla 3 5l

202 All electric switches are well maintained and clean. 3 3 3
Aaalai g | Ailan ol ilia JS
Wardrobe is available.

203 el (Y 53 3 m s M M M

204 Wardrobe depth should be of 50 cm and same height as the cabin. 3 4 5
LSl s IS () 5S5 4eld )l 5 an 50 g Y sl Gae J&y Y

205 V\./a.r.drobe is well maintened and clean. 3 3 3
adaig s s Y 5l

206 3 hangers with bars and 1 with clips per person are available. M M | N
Aal gl (ad Sl elidiay deled 1 2ae 5 Jalas Gileladi 3 2ac 2 ga g /r
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Item C“:fi,“a FLOATING HOTEL Criteria 3% | 4% | 5*

4 hangers with bars and 2 with clips per person are available.

207 aal gl Had il dlifiay delad 2 d2e  Julao cleladi 4 22e dgag N/r [N/r| M
Sewing kit is available

208 Al o 3 pm s N/r [ N/r| 5
Shoe polish is available.

209 £3aY) pele 255 N/r | N/r| 5
Landry and ironing services are provided

210 |oedall (S5 Jiae 4add 25 M M M

211 Laundry bags, lists, itemized and priced indicating service and taxes are available. M M M
Ay el s Aeodl) o g L mn s e 2l 585 Gaadlall Jpuse GulST 293 g

212 ..S“abfe l39x is ?stlllable and securely fixed. M M M
Ay e A A 293
Luggage rack is available.

213 lis s 3m M M M

214 Bed.31zes available: smgle:.120 x 190cm double: 160 x 199 cm. N [N | M
z s 5all 5l 190 x 1605 28l pell 4 190 x 120 1wl (laa

215 Bed.31zes available: smgle:. 100 x 190 cm double: 140 x 1?0 cm. N/r M | N/r
g3l 5 all 190 x 1405 3 4l 5 yull 2 190 x 100 1wl (slae

216 Bed.31zes available: smgle:. 90 x 190 cm double: 140 x 1"90 cm. M N/r | N/r
g3l 5 all 190 x 1405 34l 5 yedl 2 190 x 90 1y el (i
Bed head board is available.

217 3 4 5
il e s
Mattress height is of at least 25 cm.

218 e 25 e Jis ¥ el plis N/r | N/r| 6

219 Mattress height is be of at least 20 cm. 4 5 | N/r

p 20 oo JB Y A el pla )
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Item C“;";”a FLOATING HOTEL Criteria 3* | 4% | 5

290 Mattress is straight, in good condition and clean. 3 3 3
Al 5 s Alla 5 Aaiins 435 yall

291 Washable mattress protector (Melton) above the mattress is available. M M M
45 el 55 Jpkll i (0 5ile) A5l s 5

299 Mattress protector (Melton) above the mattress is in good condition and clean M M M
a5 Bana Allay 06 A yall B8 0 silal)
The bed wooden slides and sides are covered, unless base of special design, and in

223 |agood condition and clean. 3 4 5
Daomll Gald aranal @llia GIS13) YY) Baia Allan (oS puall il s 5 Aadad) 00 1l dydais

294 Body.coverlng QUvet .V\ilth duvet cover is available. M M M
4l ;:Uas: Qg & alal PrigX
Duvet absent of holes and/or not worn.

22> G s lllgia e alall M MM

226 All“})ed lm“en 1..5 noF w01:n and z{bs:.enfc of holes. M M M
i Oy Allgtie e 5SS el Dl 5 e pren

997 All bed linen, duvet cover are clean and is stainless. 3 3 3
e s Adidas O o5 alalll gy juall Dl 5 jie pren

298 Bed sheet is well sized to fit mattress size. 3 4 c
D) s e ali ) A0

229 On.e })IHO}N.IS available per person. M N/r | N/r
adaw dﬂ A3 A g

230 Tvv.o:.plllof/\ts .are available per person. N/r M M
il JS (yinde g
Pillow protections are available.

231 Leilead colaaall Alaly ST agag M M M
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Item C“;";”a FLOATING HOTEL Criteria 3* | 4% | 5

Pillow cases are available.

232 caladall s A ST 2 g M M M
Bedside table size: 30 x 30 cm per person When twin beds only one bedside table

233 between the two beds can be accepted provided the size of the two tables. M M M
Blaie Jga g (Sang ¢ (p e aladiul die yadl X4 30x 30 ) ) g Bacaial) Glalia ¢ &5
S anag el (s Baal
Dressing table and/or desk, with drawers, mirror and seat are available.

234 = Co . R M M M
o S8l e gl b e ) [ dag pud il

235 1 electrical socket at desk or dressing table free for guest use is available. 3 4 5
Al yeS sl ol Jamia e dng pusill 51 Sl ) g £l jeS A58 258
One supplementaryarmchair is provided ( no stool)

236 la, 052 el JSI Qi Y - disay Bla) o S a5a Mo N N/
Two supplementary seats are provided ( no stool)

237 Al () 9 (sl ST a8 Y - dsay (Ala) e S 2 22c deag N/r M M
Full length mirror minimum size 120cm x 40 cm is available

238 [ 40 x 120 0= Ledsh J& ¥ A gha sl e 25a s M M | M
Waste basket is available.

239 |yl S5 s M M M

240 Table is available - Height minimum 70 cm.. 3 4 5
pe 70 O Jn Y pldih - Baaie 3

241 Tables and chairs/armchairs/seats are solid and stable 3 3 3

249 Guest service directory exists in paper or electronic form. 3 4 5
oSV 5 By JSE A doyill el Jiby i
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Criteri o
Item “ni“a FLOATING HOTEL Criteria 3% | 4% | 5*

243 Net or V..011e .ctlrtam is avalaible. M M M
Addd B U i
Curtain rails are not be visible (except specific decoration).

244 . . ) ., S . . 3 4 5
D58l Qi (e Gl S 1Y W) A pe e il lual ()5S

245 Decora‘Flj/e cgr:talns are available. 3 4 5
5SS il yd S
Black out facilities are available.
Black-out facilities are efficient.

247 s o pemd ala ) oy o5 3 415
Internal,local and international calls are provided directly or through the boat

248 switchboard. 3 4 5
Cals gall A (e sl AN (e 5 pilie A g0 ClallSa g Adaa g o adl o AlAly e ¢ ja) (S
Sually Laidall
Telephone and internet information directory is available.

249 T 3 4 5
;u‘)u‘ﬂ\jubjs,gm\ Mh@aﬁ d:\h A9

250 National and international channels are available 3 4 c
A sa s dlae (59 3l ol 58 0 g

251 A flat TV set with a minimum size of 22 inch with a remote control is provided M M | N/r
e oSa0 e pe JBY) e dia s 22 aass Aadaie AL O 4l 3 5a

259 A flat TV set with a minimum size of 32 inch with a remote control is provided N | Nge| M
2y e aSal Jlea pe JBY) e dia 5 32 anan dadaie AL O 0 )85 3 sa
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Item C“;";”a FLOATING HOTEL Criteria 3* | 4% | 5

253 Alist of available chain identified per channel is available near the TV. 3 4 5
O3 30N e Al a5 5 8 giall A g Halil) ol gl Al 3 g

954 Minibar 1.s available and operating. M M M
dony )b e 352
Minibar is stocked with a minimum of four different beverages and displays a

555 price list indicating all applicable taxes and service charges. 3 4 5
G pall L ean go el AilE 3 g 5 ae by g el (e JBY) e ) 3] o jlosle oy )b (e 5
Laadll o gu
The minibar is clean.

256 L L sl 3 3 3
If Minibar is stocked drinking glasses are available for the minibar in minimum 1

257 glass per person (in supplement to bathroom glasses). 3 4 5
aleny 58 siall ol SO i) (i JS g€ 1 230 L 53 ol e slan b aall S 1 Lo dlls 3
Furniture is well maintained

258 lua Glas Y 4 > 6
Furniture is clean.

259 Llai s Y 3 3 3
Walls are well maintained.

260 Jua Alas Jadl gall 4 5 6
Walls are clean.

261 TR 3 3 3
Floor is well maintened

262 Jaa laas o YY) 4 5 6
Floor is clean

263 |. Ll 5 il Y] 3 3 3

264 Ceilings are well maintained 4 5 6

Jua Alas caily)
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Item C“;";”a FLOATING HOTEL Criteria 3* | 4% | 5

Ceilings are clean.

265 |. Ll 8 i) 3 3 3

16-Cabin guest
bathroom: 266 Bathroom door has a minimum width 70 cm net. 3 4 5
LS cldlaall o o 70 o abeadl 550 Qb (e Joy Y
¢ 5l

1 clothes hook is available.

267 el A 3 pm M M | N/r
2 clothes hooks or double hook are available.

268 il s didle i edle de 2 23 2sas N/r | N/r| M
Electrical extraction is available.

269 ‘ A M M M
HheS bl b g

270 Extraction grid is well maintained and clean. 3 3 3
dadni g Jaa Adbae 4 5l S
Wash basin is available.

271 M M M
Aa sl Jand s 250

277 A space to store bathroom supplies is available. 3 4 c
aleall il 3lie Jadal (S 3 g s

273 .\./\‘later .plﬂpes are hidden from guest view. 3 4 M
A e e Bl yuul e

274 Sealed glasses or with caps are provided (1 per person). M M M
et JST S - lall AaSae g ol ST 2 ga
Cold and hot water is permanently available.

275 )
aiese JS (Al s 3 b ele 3 a M MM
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Item C“;";”a FLOATING HOTEL Criteria 3* | 4% | 5

All taps and shower heads have economizing frother (air mixer).

276 i e oo e 3 3 3
e o) gp LA B35 30 0 5S5 plinall a5y aren
Cold and hot water is translucent

277 | Gl (AL 5 ,a) ol 3| 4] 5

278 Waste stainless steel basket are provided covered and to be opened by foot. M M M
eqﬂ@@ﬁ;&g@“u&mwa\w&aﬁj

279 T1§sue box is :in{allablej‘ aEbasm area 3 4 M
o sall dihie A48 )5 Joalie (§5aia 5

280 Tlﬂssue Pox is 1wnwsta1nl(?ss¢st(.eel “ 3 4 5
s liin) (g0 A8 )5 Jpdlie (8 5200a O 55

281 Mirror with light above the washing basin is available. M M M
ansl Jid (mga (358 belial o glay 51 e 25

282 Hairdryer is available (can be outside the bathroom in the cabin). 3 4 M
ool i Gl AnlSIL (55 o (Saall (o - yadi Cline 25
1 free razor-type power outlet with low-voltage transformer (can be integrated

283 into the wall-mounted dryer). 3 4 M
Caflall adl) Cainey dale 055 O (Saall (g - (midia a3 Jgaas 4l eS ADs AuSlal Aid b i
Lilall

284 .l.\dagr}_ifying mirror is available. 4 M | N/r
a),\S.A b\‘).a Q99

285 .l.\/lagnify?ng rrfrror with integrated lighting is available. N | N | M
c;Lm)LG_.\c‘),\SAb\‘)AJJ.;J

286 Toilet with seat, and with internal or external water jet must is available. M M M
e o Aaly Calladi a g e sacldy cul) gl
Toilet paper on holder is available.

287 . M M M
Jelad) el 553 )5 25a
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Item C“:fi,“a FLOATING HOTEL Criteria 3% | 4% | 5*

An extra toilet paper role on holder or on shelf carried from the toilet seat is

288 |available. 3 4 5
Jalad) e dgila) cll 55 35588 252
Hygiene bags in holder are available.

289 Gl e fumm Sl 3 gms M M M
Shower cabin and/or bathtub is available

290 plaaiuad il o) B (LS M M M
Shower head on the bath and/or in the shower is adjustable between 140 and 210

291 |cm height must be provided 3 4 5
ae 2105 140 o e plii ) e alinad (Say (i) Gl
Security glass or Acrylic water screen is available

292 il dihaie b el SISV (e dae Sl gl zla ) dlin 58 ¢ M M | N/r
Glass water Screen in shower or on bath tub is available

293 bl ] (ol Ak b slyall da i N/r | Nr| M

294 Water screen are well maintained and clean. 3 3 3
Mgk.u \J:\;:LILAABL\A]\ Q\J..A.AUJSJ ui

295 Safety handle on bath tub and shower wall is available M M M
il Lyl (udarall 8 Olel (e 35
Hand towel support next to the wash basin is installed

296 . M M M
pasall s o gdll dala 3 5a

297 Bath towel rack support next to shower is installed M M M
Gl gl alaiall s 05K da gl pam gl iy 25m

298 1 bath, 1hand and 1 face towel per person, 100% cotton; N | N | M
Al ] eall 1 calasindd 1 :ohadll (10 949100 de sian (35S 5 padid S A5Y) Cadliall 3 sa
1 bath, 1 hand towel per person.

299 |l 1 calaaiudU 1 kil (10 0100 de sian O sSis padd JSIASY) Cadliall 3 sa M M | N/r

MoT - EHA - UNWTO 26



EGYPT - HOSPITALITY CLASSIFICATION FOR FLOATING HOTEL

Item C“;";”a FLOATING HOTEL Criteria 3* | 4% | 5

2 bath mats

300 Ja S didia 2 23 g N/r | N/r| M
1bath mat

301 Ja S difie ] s yagi M M [ N/r
Bath towel 150 x100 cm; hand towel 100 x 50; face towel 30 x 30cm; bath mat 60
x 90 cm

A - - . .

30 aaiial a 30 x 30 e dadinal P 50 x 100 c(a\.nal.n‘ﬁ\ dadial a 100 x 150 :ailiadl cilulaa N/l" N/l" M
JaL¥l ddsid 4w 90 x 60 5 a5l
Bath towel 140 x 70 cm; hand towel 100 x 50 cm; face towel 30 x 30cm; bath mat
60 x 90 cm

303 | 24l s 30 x 30 ) 3l s 50 x 100 «planinsy) dikial s 70 x 140 scailiall citiae | M| M| N/T
Ja¥l dasid 4 90 x 605

304 Bath towel 140 x 70 cm; hand towel 70 x 50 cm; bath mat 60 x 90 cm M N/ | N/r
Ja ¥ dadid 2w 90 x 605 ) 3akiad 50 x 70 ¢aleaind) dadid aw 70 x 140 :—ailiall cilulis
1 Bathrobe per person, 100% cotton is available

305 . .
oadd X hadll (1604100 pbeall sy 1 230 252 N/r | N/r| M

306 1 Bathrobe 100% cotton, upon request is available 4 5 | N/r
llal) s & Ghaill 0 09100 ples 5y 1 23 s

307 Sp’ppers are available N [N | M
9 Jag
Slippers upon request are available

308 |7y A iia i 4 5 | N/r
The following is provided per person: 1 shampoo, 1 shower gel, 1 soap, body

309 |lotion and/or conditioner N/r | N/r| M
pl 1 5l /5 pall ila ja 1 digbia 1 edin Hsbdi 1 el 1 1aal 5 padll Lo asa
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Item C“:fi,“a FLOATING HOTEL Criteria 3% | 4% | 5*

The following is provided per person: 1 shampoo,, 1 shower gel (Shampoo and
shower gel can be 2 in 1 or in dispenser) 1 soap.

310 [osbd 1 esaabd 1 raalsll padill Lile asag N/r | M | N/r
Lgba 1 ¢(Dminwd 51 1 x 2 da Hskills gualdl) 5 o Sat) dia
The following should be provided per person: 1 shampoo, 1 soap

311 Lﬁblcﬂ@;h\ﬁ\@&b)ﬁj M N/I‘ N/r
On request: 1 conditioner, 1 body lotion, 1 shower cap, shaving set, tooth brush

312 |and tooth paste and nalil file N/r 4 5
D1 5 jae el 4858 ABAY Cila jlie 1 ¢ ppill pllae T candy 1 g callall Al 8
All the above are branded under the same name / label and to be with a minimum

313 of 30 ml per item (samples are not acceptable) 3 4 c
IS Y aall (s s Bl e /5 ansl Jang Gans e S
LY 5 Y 5 ole 30 55

314 All toilet water tanks have dual flush economizer system 3 4 5
slsall 53 g = 933 allai Lggal (5 S5 il i) a2y Aalal sluad) il 33 mnen

315 All taps and shower heads have economizing frother (air mixer) 3 4 5
Ssa el ga LA 835 50 S5 juliall ugy) aen
Joints baths, sinks and showers in good condition maintenance and clean (drain of

316 |wastewater in good working). 3 3 3
s Allay Jery Cojuaall aUai g 385 laus Ailiaa (5585 Gdall g (al s cdialall Cilaleal)
Furniture is well maintained

317 lua Jlas Y 4 > 6
Furniture is clean.

318 i ) ) 3 3 3
Walls are well maintained.

319 Jua Albae Jadl gall 4 5 6
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320 Walls are clean. 3 3 3
daday o oS8 dadl el
Floor is well maintened
321 laa Dlas cluca Y 4 5 6
Floor is clean
322 |. Ll ) oS5l 3 3 3
Ceilings are well maintained
323 Jas Alas canuy) 4 5 6
Ceilings are clean.
324 At S5 iyl 3 3 3
Doctor on duty during the cruise
325 L2t U aasie (58 o e ke Mo MM
Doctor on request when the boat is at the dock
326 [lall e sl S el 05S5 Lasie dalal) die Cand g 8 M | M| M
Clinic is available
327 A b 3 pm s 3 4 M
Clinic furniture is well maintained
328 laa lae Cliy) 4 > 6
Clinic furniture is clean.
329 a5 Y 3 3 3
Clinic walls are well maintained.
330 ] 4 5 6
17-Medical I dlas Lail )
) Serxilcg: 331 Fhllf’l.lc V\I:dll‘S are clean. 3 3 3
dphll daadll A () <5 daif gl
Clinic floor is well maintened
332 Jaa laas il YY) 4 5 6
Clinic floor is clean
333 |. Ll 5 il Y] 3 3 3
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Clinic ceilings are well maintained
334 laa dilas cainy) 4 > 6
Clinic ceilings are clean.
335 At oS5 iyl 3 3 3
An equiped First Aid box is available
A water quality control book with recordings of measurements is available and up-
337 |to-date. M M M
Ity Y sf bl 3l e olaall 393 ) e Cle) Ji sl Jan 253
338 the water treatment equipment is in accordance with the rules of hygiene. M M M
nall ac ) gall a5 4S5 olial) dallac Chlana
18-Water
quality control
a\,.\.d\ 33 g :%_.13\)4
339 Documentation on the operation and maintenance of the water treatment M M M

s Ay 0 5Sl Lgiadlas 488 5 ol alasinl (e dlase Cliby 25
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Item C“ffi,“a FLOATING HOTEL Criteria 3% | 4% | 5*
If an approach of good environmental management and sustainable development
is verifiable by an adherence to Green key or adherence to criteria published by
the GSTC (Global Sustainable Tourism Council) or by the establishment of internal
19- regulations and / or internal training plan to the company (in the two cases the
Environmental 340 supportir}g documents must be produced). 10 10 | 10
management Al " iV Flsall" julas ae 488 giall dalaiosall Aaiil) (a5 e Jaad sua Ain 5 ) 2a g Al B
Al 3 laY) Cuoa Ak Al ae) @ Ll shanadl cul 1) Lo gl "aalatial) bl bl Galaddl” e 5 jalall
Sl 5 5L as e dld 06K o Aday - Lo dals Alal
The annex related to the restaurant, lockers, showers, toilets and staff housing
20-Staff sh.oulfi reach 100% of the mandatory criteria and at least 70% of the total points
criteria
flug ‘te_rs 341 [ Cum couleball € cilalaall s GELESYT 5 caleball ull 535 andaally Jasi e (alall 138 20 | 20 | 20
Calelal) (S Al Y plaall e 7 100 (328s3
LG soamal) ubeall dacally Llail sae Jaa) e 7 70 o= Ju Y L
For the points related to the maintenance and cleanliness of corridors, walkways,
21-Cleanliness swimming pools, restaurants / bars and lodging units. it should reach 70% of the
and total number of points of these criteria
maintenance 342 30 30 | 30
Llpall 5 48U 4801 5 Ailally Aileial) bl Aually
Lol 5585 G any AalBY) las gy L/ aeUaall g dabuad) cilebea 5 cililisall g <l jeally
Llal) saaaa Hubeall dpnally Lladll sae sl (0 0470 Adisall
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Item

Criteria
nO

FLOATING HOTEL Criteria

3*

4*

5*

Total mandatory criteria

Total non-compliant mandatory criteria

Total points criteria

Total non-compliant points

Minimum percentage points

Percentage of points obtained

NOTE:

M = Mandatory must have item, A number = flexible score item, N/r = not required
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