EGYPT - HOSPITALITY CLASSIFICATION

Constraints

Item

Criteria n°

APARTHOTELS Criteria

3*

4*

5*

1-Definition.

el

Aparthotel is an establishment with a
minimum capacity of 5 accommodation
units, which offers rental
accommodation furnished and
equipped as appartments, suites,
cottages, lodges or villas (all with
kitchen or kitchenette or open kitchen).
It can also provide restaurant/bar
service in some categories-Occupants
can not declare a rental in an apartment
like their home.

Claag 5 o Jo Y L e slite oo 48l gail)
) e daialy GRS el o 8 S
debe sl gl 8 jeme 0585 LA 5 Al las g
OSally al O (S LS ¢ ide gridan 5l i
OSap Yl eVl 8 sl g )l sl pakas
Adnh Gha s jlie); Auals (85 el

2-Garage,
Parking

ol oSlal 5 2 )
Q‘J\:\»ﬂ

Garage or parking services is provided
(Exclusive outside contract offering
same service is accepted if close to the
hotel).

O8O (Sa) @l bl U daxd i 2 sa 25a
Aadall (ud a6 dpn A ga e A8bal ddausl 5 Al
- Gl e 8 G IS

Parking, garage are under video
surveillance

41 pall ot @l ) JUE (S 5l ) )
seaall 5 ) yalslly
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EGYPT - HOSPITALITY CLASSIFICATION

Parking, garage guard on duty
24h/24H and 7/7
e ol 28 4y @l ) Ul S Sl ) el

Parking, garage well maintained and
clean

las haa (58 @l bl sl lSa 5l ) el
i

-

3-Building
N

Building is completely independent
(does not share building with
private/family home or another
activities).

o sl e ol g L ¥ - el Jiass i)
);]LLM@\«U@M}\ B).u& }i Ua\;d)_m

N/r

N/r
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EGYPT - HOSPITALITY CLASSIFICATION

Hotel could be independent building or part of one
builiding with a private entrance with the following
conditions:
1 - If located on the ground floor and has many
connected floors; it is necessary to provide a separate
entrance and a separate stairs. If there is more than 3
floors an elevator is required.
2 - If located on upper floors, a separate elevator is
required (to be used only for hotel guests).

3 - In case of more than one hotel in a building,
one is applied to the following conditions: -
a- If the hotels are on the ground floor is required a
separate entrance for each hotel with inside a
separate stairs if exist.
b - If the hotels are on upper floors an elevator is
required separately for each hotel or jointly for both
hotels but different of the one for private home.
Cas oald Rl (05505 e G e sl e e 1 S
Al Ty ) iy o
Ge 2 e Sy e Y) Galal) (B oy Gl IS 13 Y
O 0S5 S 1) 5 ey Aald Aliaiie Al g J2ae 3 5a 5 a5k ¢l g
dmas aga g ol S sl A0
O3S Juabia dama b 55 cang ladl Sl 5a¥1 (3 Gaudll (IS 13 2Ll
Lash a5y 3 ahasiny
o5 el iy (il e 3 (338 e ST 3m s Al B 1S
ER
G JS) Jamiia J220 b i a3l oY1 sall 8 Baliall calS La 1) -
Alaly Al asa g
JS) Janiia drame b g5 a3l cLled) 1 5a1 8 Balidll cilS La 1Y) -
dradl pe amaal 3a G o e all ¢ jisie deaa gl o
il palall

N/r
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If Aparthotel is part of building and
located in upper floors, directional
signage is provided on the entrance to
the building, indicating the elevators
and floor numbers.

iy e (e s a Aduil GEAN culS 13 L dlls
4ls ) s sl Al 0 65y glall 1) sl 3
D5V a8 5l g dreadll (S a5 el (A

N/r

Any external or internal stair/staircase
with more than 4 steps and a width of
more than 110 cm must have a rail
securely mounted at 85-96 cm height,
rail grip diameter 5cm

RN BN I R ERRY U S T KT DT N

Y pams S S cla 04 e gsSe

gk Gl 25 o e e 110

g 5 lajhidind; an 96 585 (m ke

10

All corridors should be suitable for
wheel chair users

A8 jiial) sl S adiinal Aplia il el €
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EGYPT - HOSPITALITY CLASSIFICATION

Any balcony or terrace above ground
have a railing or wall barrier at min.
1.1m height, if front bars are used, bar
distance is not to exceed 12cm between
each bar

O g eV mhaas G @dige el 48,5
gl e s sl Cnln 4 05

Olaald il s g o 110 o= B Y
Owall) Gy Adliall 3 5lati Y1 4 5L el

aw 12 oo

11

All painting, grouting, plumbing and
other finishings of the fagcade are well
12 maintained 3 4
GAY) cludadall g ASLud) Je | 5 cililaal) 28
I las () 5S35 dgal 5l

4-Entrance
BENW 13 1 Main entrance at main gate for guests.
Y 3l Ganadie A )1 4 5lly () JAde 252

If Aparthotel is fully independent and
have a food & beverage area, it must
have an extra gate other than the one
for guests to be used by staff and
suppliers.

Lo s Lol Aliine Ag8aial) 3adl) cl€ 13 Lo Alla
O any el g pdiall 5 A3 V) Aadd il dilaia
) sall 5 Galalall Aliadic 43l 5 L (o 5S0

14

Main entrance is suitable for wheel
15 chair users. M M
A8 yaial) ol KU ceddiieal Caalia oyl JAa4l)
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5-Hosting Area
(Iwhen
Aparthotel is
independent in
a full buiding) 16
faraid hbi)
Adlaia) deaal
B29

Hosting area is available ( check in,
check out).

il Adlata - A8laind duaiada dilaic 2 ga g
B)AU;AJ\}

Temperature in close space is between
18° and 26° C
18 e 7 5% Akl SLY) 85,1 all da 0
Lskda 265

17

Hosting area is well ventilated and
aerated

18 [daa (5SS Aliain¥) Aaodd Lacadll Adhidll M | M
354l

Hosting services are provided 24h a
day, 7 days a week

Al P o all laa o 38 55 Allaial) claxd
g sua)

19

Staff are well groom and with uniform

2 i
0 S etae 535 3a 5a 5 (lalall
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EGYPT - HOSPITALITY CLASSIFICATION

21

Staff uniforms are clean and with name
(surname and / or given name) tag clear
Jaladl sl a5 ABlay iy e i (plalad) (5
s e pal s ISy

22

Official Lodging units' rates signed by
the representative of the Ministry of
Tourism in Arabic and another
language, it must be visible by customer
either at front desk or main door.

5005 (e Bainae il e )l) L) g i
el Sl (sl sl s A al) 4211 dalynd
Sl (e A pe Sy (oai ) QUL

23

Furniture is well maintained
I lae LY

24

Furniture is clean
Caalas sy

25

Floors are well maintained
laa Aileas il NI

26

Floors are clean
FERSRCIINOR ]

27

Walls are well maintained
las Ailias Lail sall

28

Walls are clean
A4,k L) )
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Ceilings are well maintained

29 Jaa Ailas Caiuy) 4 >
Ceilings are clean
30 dgley CaanY) 3 3
Lighting with energy-saving bulbs - low
31 consumption. 3 4
AN 3 8 se cilialy 3Ly
6-Public Toilets
(when
Aparthotel is )
. . Separate toilets for (males and females),
independent in

a full buiding) clearly signed are available
fongealllidl iy | 32 [t temtelalal) Aaiiede s asas | M| M
LBS‘:J\ s W ‘JJ i—’\"“)’“ 3.)""“‘“ U)S:} (‘—’\J:NU Laiada LSJAY‘}
e (b il Aaual

L

Public toilet entrance door has a
minimum width of 90 cm net and be self
33 closing M M
Ju Y olall il g0 Jaae il (a yal a1 aal)
BB (SN OS5 e an 90 o

Full length mirror is provided

34 . . M M
A gk Bl ye 352
Electrical extractor or window - good

35 ventilation is available in each cabin M M

B Ay get sa g - 38U 5l Al eS Jadd Ay 3 5a
S JS A58 0k

MoT-EHA-UNWTO



EGYPT - HOSPITALITY CLASSIFICATION

36

Extraction grids are well maintained

and clean
Rl s Lsn Ailina 2y ) S

37

Mirror is provided above basins
sl did o 3588 0 35

38

Plumbing is hidden from guest view
SVl A s gt ASLll sl 50

39

Wash basin is provided
aa sl Jaard Gl sal 2 sa

40

All toilet water tanks have dual flush

economizer system
L@Aﬂ OsS3 Qu:ﬂ\)ﬂ\.l aalall anJ\ Gl A e
olaall i ga 7 53 30 alas

41

All taps and shower heads have
economizing frother (air mixer)
DAe ol ga R85 e puliall ugs ) g (5SS

42

All bathroom appliances well

maintained and clean
Aglai 5 lua Alas () 5S5 sball ) 53 Ol agat maan

43

Clothes hook is available and wash
basin area
dn sl et il sl dihie b Gadle A8De 5 g

44

Sufficient lighting is provided
48 selia) dgag

45

Cold and hot water are permanently
available
e (S5 33 )b g A3ALw sl g g
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46

Hot and cold water arrives quickly (no
more one minute, loop circuit)

55 Y Bae b - Aoy Jomy 3Ll AL oLl
Aa8al)

47

Soap dispensers, paper towel and/or
hand dryer are provided

4,5 ailiey slia puises e

G Cadaa 4l /

48

Cotton towels are provided
Apilad Callie dsa g

N/r

N/r

49

Toilet cabin door is minimum width of
70 cm net

s 70 e oball <l 53 AnlS Qb e 2 i
tba

50

Closed toilet cabins with locks are
provided
Juh 55 e olaall il 50 LS (685 ¢

51

Toilet cabins are closed from floor to
ceiling)

On JallL Al slsall ) 53 LS (685
Citaal) ) Fua V)

52

Hooks are provided in cabins
GLSI 3 Dl cilidle g

53

Toilets seat are seat with internal or
external water jet

e o Aaly Glad el gl sacld ) 6

MoT-EHA-UNWTO
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EGYPT - HOSPITALITY CLASSIFICATION

54

There are toilet cabins have covered
waste basket to be opened by foot,
stainless steel and other one in the wash
basin area

oliies i3lagae Al slaall ) 93 RSy il 55

S age Al llin ()55 Gl 5 cpaily mids sy i
ol sl dilaie b 5 Al

55

Toilet paper on unwinder is available in
toilet cabins
sl &l 55 35 a5

56

An extra roll of toilet paper on support
in the toilett cabin
Al 8l 55 (55 (e Al 5 0S5 a5a

57

If male urinals exist in male public
toilets, they have side view partition
0552 sl obaall @l )53 (8 Jslae 25y Al 8
Joald e (€ oy

58

Floors are anti slip surface
Y 30U daile cilua YY)

59

Furniture is well maintained
laa Ghae iy

60

Furniture is clean
Caalas sy

61

Floors are well maintained
laa Ailas b YY)

62

Floors are clean
Al Y

63

Walls are well maintained
s Alae Lail sal)

MoT-EHA-UNWTO
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EGYPT - HOSPITALITY CLASSIFICATION

64

Walls are clean
gglas Jaih )

65

Ceilings are well maintained
laa dlas oY)

66

Ceilings are clean
Aalay caany)

7- Elevators
KYSIA ||

67

A minimum of one guest elevator should
be provided for buildings with 2 floors
or more above the ground level. An
extra elevator should be added for every
additional 50 apartartments
;Yﬂumgh‘ﬂ\‘_;s da) g dras dsag

sl s STl il L il

4828 435 50 JS am deas A8l 2y oY)

N/r

N/r

68

A minimum of one guest elevator should
be provided for buildings with 3 floors
or more above the ground level. An
extra elevator should be added after
every 50 rooms- the criteria applies in
case of an independent building

A L 3 aall B e 3aly deame 25m s
driae Al a5 )Y sall aey ST Sl 3l sk
Ll A juladll oda (gudat 23 48 2 50 JS
Jise el S 13)

N/r

69

All elevators cabinets are well

maintained
Jaa Alias 5 6S5 aebiaall (S S

MoT-EHA-UNWTO
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EGYPT - HOSPITALITY CLASSIFICATION

All elevators cabinets are clean

70 i %5 seladd s U 313

Floor numbers are clearly visible in

71 elevator panel 3 4
:tm'a\j dxaaall AA)L J\JA‘\J‘ ?GJi U}S"

If elevator is owned by Apat owner
Contract of maintenance must be
72  |provided M M
il calial o glos deadll AS 13 Lo dlls
il e 25ay o cany il )

8-Access
Corridors (when
Aparthotel is
independent in
a full buiding) o _ _
inside Corridors are well lit

3:\5;\3]\ sail culs L \J:\.; 3eliaa 4\,)3;\&]\ t_a\‘).a.ql\

Movement detectors are operational in
lighting system

(S PRI s belay) alaiy Jaxt 3La)

Inside Corridors are aerated and

75 ventilated M M
4 seil) sam A0S Gl yadll
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76

Lighting with energy-saving bulbs - low
consumption. 3 4
AaUall 3 d gall Ciluals 3elialy)

77

Floors are well maintained
lua las ilaca Y

78

Floors are clean
ki o )

79

Walls are well maintained

80

Walls are clean
daydsy 81151 .L;B\);J\

81

Ceilings are well maintained
las dlas Cainy)

82

Ceilings are clean
Al CainY)

83

If corridor furniture exists, it is well
maintained 4 5

las Jhan 05 el paally GG 3 ga g Ao b

84

If corridor furniture exists, it is clean
Calas 55 ¢l paally G 3 g5 Al b

85

Directional signage in the corridors is
provided to indicate guest rooms and
other outlets 3 4
oyt Al )l a5 ) paall 840U ) Cla ) g
6 AY) Gyl g cleadll (Sl 5 oY 3

MoT-EHA-UNWTO

14
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9-Food &
Beverage areas
(when
Apparthotel is
independent in
a full buiding)
LY ghlia

Lo 13) iy 5 il
dgaall gadll el

86

One main Food & Beverage area is

provided 3 4

il g pdiall 5 Y oSlall dpuss ) dilaia 39 g

87

1 bar area is provided
Dk sy

88

If F&B service is provided, Non smoking
area must be available
Ol sl pasada GlSa Lo O 5S «Dls pdall

89

If F & B service is provided, prices list (2
languages) in Egyptian pounds included
taxes and service charge included is

available M M

i 65 el s piall s 38 Y dard o Alls
D) gy e e ialy il 5 piall 5 Ap2e YL Al
il a5 Aa2al g

MoT-EHA-UNWTO
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90

Buffet can be from fixed or mobile units,
it contains hot & cold sections; Chafing
dishes have full roll top and are
equipped to operate on electricity.

S ARG Gl e sl (58 O (R
3Ll 5 Aaalid) deadadl aludl e (5 giny s ¢AS aie
Mwhzwew‘ﬁaﬁ\h‘joﬂ s
el eSIb Jantl 3 jea g

91

If side station exists, they are well
maintained and clean

O3S Ae2dll Gl ol adal (Y 53 25 g Al 8
ki gl s

92

If Live Cooking station(s) exist, they
have an extraction hood with filters
sk e 3l ol aledall gdal (SLal 35 g Alls &
Ny 35 3e o) g Ll 2 ga

93

Working equipment is well organized to
have a proper outlook or hidden from
guest view

alaie < (5585 Aaadiusall Cilanall 5 5 g2l JS
WAL oyl 5 anlie JSS I3

94

Permanently installed electrical
equipment cabling (dispensers, coffee
machines, ice machines etc.) are hidden
from guest view

Aidiall A0 Sl Cilaxall 5 3 3ea) COLS () L4
3968ll YTy e §ga Jin oY A 5 e (S0l
s (s el Y Loy i YT

MoT-EHA-UNWTO
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Glasses are with no stains and in perfect
conditions for client's use

95 s sam s g (5 (55 sl 3 e
&Y 3l
Glasses are clean

96 i clals ) 3|3

Chinaware with no stains, shining and
in perfect conditions for client's use

7 O 0S3 A A0 saslal) <l gl 4 >
98 Chinaware are clean 3 3
Aaday )5S0 A8 Al sasladl <l ol
Silvers are with no stain, shining and in
99 perfect conditions for clients' use 4 5
O 0588 i)
Silvers are clean
100 Jadas ¢y oS5 ilaadl 3 3
101 A/C temperature is between 18°-26° C 4 5
L5 da 026518 on Lz sl yiis )l allda
102 A/Cis concealed or built in 3 M

Le o) (e e 0SSl Jlea

Tables and chairs are solid and stable

MoT-EHA-UNWTO
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104

Baby high chairs are available for ages
from 1-3 years

N A e 0 Lo Jlee Y JUM ol S 2505
Gl e SO

105

Baby high chairs are well maintained

and clean 3 3
Aaglai g ) Ailean (55 JAlY) o S

106

Furniture is well maintained
s hae Gl

107

Furniture is clean
Caalas GiEy)

108

Floors are well maintained
I Alas el Y

109

Floors are clean
dalay s Y

110

Walls are well maintained
Jaa Abaa (5688 Jadl gall

111

Walls are clean
Aalas ()55 Jadh

112

Ceilings are well maintained
laa Alas Cainny)

113

Ceilings are clean
dadas caaly)

MoT-EHA-UNWTO
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10-Swimming
Pool (when
Aparthotel is
independent in
a full buiding)
Lo 13} daludl alea
Agdaudl) gadll il

114

Swimming Pool (s) is/are available
dalis alaa 2 sa

N/r

115

At least one swimming pool is heated

Ol W8 J8Y) e aa) g dalis dles 25a

N/r

N/r

116

If there is swimming pool, certified
lifeguard is available during the opening
periods of swimming pool

BRENR ISt INEN PP ENEWIPA DENIPENPR N BN
Sl ) i A Ganaddl) 138 8 saaina s2lgd

117

If there is swimming pool, lifeguard is
easily identifiable
BN

118

If there is swimming pool, keeping a
note book where daily water quality
records are recorded.

4 ay Jas g2y Aalis plaa gy Al

s 5 Ay sliall B3 sa Al llaadal Jiaass

MoT-EHA-UNWTO
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If there is swimming pool, minimum 1
shower is visible and available around
119 [the each swimming pool M M
BV RN PYE- S PENP I ENERGP PENRPENPR N ENgg-
dalud) dlea JS Jsa J8Y) e

[f there is swimming pool, foot basin
next to each swimming pool are

120 |available M M
S Dlsm a5l da s daliv sles dga s Ula B
dali slea

[f there is swimming pool, pool depths
markings are clearly visible on pool side
M\J Gladle dag SAAL.\MeLAA JPJU\A‘;
diac a5 daliall sles cuilga e

121

[f there is swimming pool, information
board displaying opening times, users'
rules and regulations is available next to
each swimming pool area and in at least
122 [two languages M M
uwauz\aj A9 czameuaiﬁjﬁb‘;
sl 5 2ol il daiza e (Jandl B 5l gy raia g0
0S5 dAabid) ales caddive (g Lee il caal )
dﬁ‘ﬂ ‘_Ai: QM:J\};.)BJP}A

If swimming pool Sunbeds sun-resistant
and with adjustable back rest are

123 |provided M M
il 3LE 2a s Al ales dsa g Alla 3
Joaaill AL jedn dilisay peadill 4 glae chlaliy

MoT-EHA-UNWTO
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If there is swimming pool. when
mattresses are provided for sunbeds,
they have a height of 5 cm and should
124 [be made with easy cleanable material M M
L_\:I\)A JPJU\AGS}_AAL\“?LA; J);JU\A‘_Q
OS5 Ol s s 5 Lge ) (5S Of amg ecila 1 5LEN
cadanill g 3ol (e

If there are mattresses, they should be
125 |clean 3 3
Ak ()65 O Gany ol e pa g Alla B

[f there is swimming pool, sunbeds are

well maintained

If there is swimming pool, sunbeds are
clean

- ~..i. .‘5

If there is swimming pool, pool side
tables is with minimum 25 x 25 cm are
128 [|available 3 4
de gum pall aaliall ()55 cdalins alen 35a 5 Alla b
aa 25 x 25 dabliw daluidl alea Jsa

If there is swimming pool, pool side
129 tables are well maintained 4 5
de gon sall amlial) oS5 Aalis ales 255 Alla 3

MoT-EHA-UNWTO
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If there is swimming pool, pool side

tables are clean

130 de ga gall aaliall () 5S5 Aalan ples 50 Als 3 3

Aadas Aalad) alea o

If there is swimming pool, fixed or
mounted to floor or with wind secure
131 [foot-stand sun umbrellas are available M M
}i&UQM g cﬁ\.\u(‘au} Jﬁjﬂd\a‘f
LN e A (5S5AS jade

If there is swimming pool, Pool

umbrellas are well maintained

132 | ol 55 diali dlos 35m 5 s i 410

STEN

If there is swimming pool, pool

133 |umbrellas are clean 3 3
MQPQM\ CsSa SaAL\.ueLAA JPJ“JB‘;

If there is swimming pool, clean towels

134 |are provided M | M

If there is swimming pool, waste
baskets area available, well maintained

135 |and clean M M
O laga IS APEY) c:&;\.g.mem Jﬁ}“\é‘;é
If there is swimming pool, it is well

136 |maintained 3 3

\%QLAAQJ%‘&QM?LA;JJ.AJ:\J\AE
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If there is swimming pool, its
surrounding are clean
“ ~.j. .

137

11-Kids
Swimming Pool
(when When kids swimming pool is provided
Aparthotel is as a part of the main swimming pool, it
independent in has a safety separation between the two
a full buiding) 138 | arts S|4
JUlY) dalius olas o o a8 JUil dabis plas 35ms 35a s Alls b
Gl il L 1) Ol C Cpal Jaald lia (5 6 s 1) Alaal
e b Ll

(hadia

Pool depths markings are clearly visible
on pool side

sl (.\La;&_u\};é:: daial g AlSle agag
dilec| a5

139

Swimming pool is heated

R VT KRN

The swimming pool is under constant
surveillance during opening hours.
Glelbe I 5 et 48] pal Aalial) slas puady
Al i

-

141

If there is swimming pool, it is well

142 |maintained 4 5
\J:\;u\..a.nujsrg ‘hmeu;aﬁjﬁu‘_;

If there is swimming pool, it is clean

I3 | s ) il s spm Al b

MoT-EHA-UNWTO
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If there is swimming pool, its
surrounding is well maintained

144 @&M\M\Q}ﬁ‘hmeuAJﬁjﬁb& 4 5
fas dilas
If there is swimming pool -its
145 surrounding is clean 3 3
43 Adapnall dilaiall () 5S5 cAalis ales d5a 5 Al 3
12-Fitness /
Health Club
(when . : .
Aparthotel is Fltn.ess room equipped w1th. sports
independent in equ.lpment.and / or bo'dybulldmg are
a full buiding) 146 :alvallable - it can be unisex 3 4
13) - sl sl 4o 0N ol gl 835 e Aiaall A8 A4S 2 0 g
X ) :
3:13345]\ M‘ RS UJ-‘-“-‘J 5 90 U}S" O USA"J

The work-out equipment is well
147 |maintained 4 5
Jua Alias il peaill g lanall o) 65

The work-out equipment is clean

148y s e aeailly claadl) oy o5

If mirrors exist in the fitness room, they
are made of tempered glass or have anti-
149 |splinter treatment 3 4
0555 cipadl B 32 3 Ul se g s Alla S
il 5 5 glan £l § e e gioas

MoT-EHA-UNWTO
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A/C temperature range is between 18°
150 |and- 26°C M M
Qe dn 2265 18 o be sl T3 ) all As

151 Fitness room is aerated and ventilated 3 3
4 seill a4 )

2 Saunas are available - one for male
and one for female

152 [Jdeldaaiasaaly- Lgudldd )¢ 2 22 asag 3 4
Slandl daiaia 5 2Y1

Sauna equipment is made of natural
wood and equipped with thermometer,
Hydrometer, hour glass, wooden seal
and ladle, stone protection and lamp
protection.

OsS U glad) 48 je Aeadiiall &l eaill 5 chlael)
5l all Gl Jlea 335 3a 5 (oxhall cadad) (g
alas dde ) delus 45kl Jaxal (8 Sleas
oaall 8y s daall (85548 ey alia

153

Sauna equipment is well maintained

154 s 0555 U aally Tl al) il aeatl) Cilanall

Sauna equipment is clean

155 Aadas 5 oS5 L gaally Aualal) &l ugatl) 5 Cilanall

MoT-EHA-UNWTO
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2 Steam rooms are available - one for
male and one for female

oAV Ja Wl sasly - Jaillda e 2 a3 a5a g
il

156

Steam room is well maintained
157 [lus Alae <8 JAN48 e 4 5

Steam room is clean
158 ddday 08 LAl dd e 3 3

Massage cabins are available and
equipped with massage table and wash-
159 [basin 3 4

wasa s glaall Baaies 8 jeaa pluall (LS 35a
aa sl Jae

Massage cabin and equipment are well

maintained

160 Ailan (555 L < pgaill s olanall s lsall 23S 45

STEN

Massage cabin and equipment are clean

161 dga ) oS5 Ly & gl g Glanall g zlusall 4308

Jacuzzi is available (inside or outside)

162 | sl i Jaial i (555l (S 3505

Jaccuzi are well maintained

109 [l Bne 55 5 Sl s

Jaccuzi are clean

164 i o o5 Sal s
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Display of an internal regulation for the
use of sauna, steam room and jaccuzi.
e Sl Jah e J senall Clasdatll i je
58l a2 - U gl alasiil

165

Separate lockable toilets, showers,
changing areas for male and female are
166 [|available M M
CSlal g Lilaal g 3l Aliadia slae ) H 52 ga g
ol Jln ) Gedlall i)

Cold and hot water must be
167 [permanently available M M
alase JS0 ALy 2 b sle 3

Prices list of care (2 languages) in
Egyptian pounds including taxes and
168 [service charge is available M M
s Ol (5 pemall agially Slan) AaEl (i je
Aeadd) o g ) 5 () all mana 53

Lighting with energy-saving bulbs - low

169 |consumption. 3 4
A8Ual 3 i g0 chlialy 3eliall)

Floors are well maintained

170 I Alas el Y 4 5
Floors are clean

171 |. ki laa V) 3 3

172 Walls are well maintained 4 5

s Llas Lol gal)
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173

Walls are clean
A4kt L)

174

Ceilings are well maintained
laa dAlias o)

175

Ceilings are clean
dadas Caald)

176

All equipments (reception, decoration,
rest room, vestiares) are in a good state
of maintenance

sSaall g i) dskaiag - <l headll g ilazall JS
Jaa Alaa (565 sliall <l H g2

177

All equipments (reception, decoration,
rest room, vestiares) are clean

Sl g JLat) dslatay - <l gl g Claxall (S
Adgdai () 5S5 olall il 535

13-Lodging
Units
B Claa

178

Living space including 1bedroom, living
room, bathroom and entrance area at
least 40 m? - Terrace and balcony are
not included,

Le e 40 e B daindal | dalaall Ja Wi
e o gsindy oSl Gl Al ALls e

saa ol JAaa c(—al..q;ﬂ c@uﬂﬁsey:\ﬁ)sl

N/r

N/r
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Living space including 1bedroom, living
room, bathroom and entrance area at
least 45 m? - Terrace and balcony are
not included,

e s 45 Ge A daaial) daluall Ji Y
e o gsiaiy oSl Gl il Alls e

san sl Jaaa 5 calaadl Alpma 48 )2 asidd 2]

N/r

N/r

180

Living space including 1bedroom, living
room, bathroom and entrance area at
least 50 m? - Terrace and balcony are
not included,

& s 50 o Al Lavadall dalual) i Vi
122 o oginds osShlly ol il Alald e
Ban sl Jaaa 5 alaadl Alipma 48 )2 53 40 2

N/r

N/r

181

Living space including 2 bedroom,
living room, bathroom and entrance
area at least 55 m?, - Terrace and
balcony are not included,

e e 55 e Aalidl dacadall daluall Ji Y
e o g giaiy oSl g el il ALls e
Bas sl Jaas caleall Alina 48 0 (a0 48 22

N/r

N/r

MoT-EHA-UNWTO




182

EGYPT - HOSPITALITY CLASSIFICATION

Living space including 2 bedroom,
living room, bathroom and entrance
area at least 60 m?, - Terrace and
balcony are not included,

e sie 60 o el daadall dalua) Ji Vi
2o o ggiads oSl ol il Alls e
san sl J22a s ¢ plealle Ay &8 2 ca 53 3,22

N/r

N/r

183

Living space including 2 bedroom,
living room, bathroom and entrance
area at least 75 m?, - Terrace and
balcony are not included,

& s 75 o Al Lavadall daluall i Vi
e o giats oSl ol il ALl e
aa gl JAa g caload) cAliona 48 je 051 48 22

N/r

N/r

184

Living space including 3 bedroom,
living room, 2 bathroom and entrance
area at least 65 m?- Terrace and balcony
are not included,

& s 65 (e Al Laradall dalual) i Vi
e o sgiaty oSl g Gl Al AllS e
aa gl JAaa calan 2 2ac (Adma 48 2 (a 5348 23

N/r

N/r
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Living space including 3 bedroom,
living room, 2 bathroom and entrance
area, terrace and balcony not included,
at least 70 m?
@)A)L700siﬁl§ydw' Ll dalisal) Js5 Y
e o sgiaty oSl Gl il Alls e

3aa ol Jaa cel.na 2 2 (dinme dd ‘e}m_bs3

N/r

N/r

186

Living space including 3 bedroom,
living room, 2 bathroom and entrance
area at least 80 m? - Terrace and
balcony are not included.

e e 80 e Al dacadall daluall Ji V)
3 2 o sty osShlly ul il Al e
3aa ol JAaa ales 2 22c ca.ugmaﬁﬁcey:\ﬁf

N/r

N/r

187

Lodging unit's door is solid with a
minimum width of 80 cm net, height
210 cm

o 80 o o Y (e il AlBY) Clas 5 b
o 210 Jshs Hua

188

Each lodging unit is identified by a
number or names that differentiates
them.

oo W e sl sl o8 Ll e aa g Al 3aa 5 S
L e

189

Lodging unit main door is self closing
Ll (3lay ZalEY) 50m o) s 1) L
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190

Electronic door key must be provided
Clll 5 S Z ke 3 g

N/r

N/r

191

Electronic or Mechanical door key must
be provided
Gl SilSe Flide ) g S IS 2 sa

N/r

N/r

192

Safety chain and spy hole should be
installed 160 cm height from floor in
lodging units' doors

cre s obal ALl 3 ga g AEY) Baa g b e
Y (s s 35 an 160 gl e &

193

Official Apart' rates signed by the
representative of the Ministry of
Tourism must be visible by customer
either behind main door or inside the
wardrobe door.

Aabudl 3 ) 35 (e adiaal) ABY) el o2 o SleY)
Saill il s (Sa B (s AT Aad s Ayl Aallly

O YAl b et 1) Gl Bl ) g
Jalall
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Emergency plan must be clearly
displayed at the back of the entrance
door, indicating location of room,
escape routes and meeting points; this
194 |mustbe in at least 2 languages. M M
g sl shll Aad g ol Al all Qb ala
Ll g gogdl ks A8 jall a8 sal 5 LY e
JAY) e iy @Iy o &4 pLaily)

Temperature range is between 18° and
195 [26° M M
g dn 326518 on s allda gz 455

From the entrance of the
accommodation unit, there is 1Control
switch or similar (traditional switch not
accepted) that can turn on or off all
electrical installations. Only derogation
196 |the minibar or fridge. 3 4
ol aSaill ~Uide 3 sa 5 Cany AlBY) Ban 5 JAe B
2 sl Jpndl - A8 i ga 4 e

e Caliy) i s o 52 (S (53015 - s
sl e L Al 56 5 5 pen

Electric switches are well maintained

197 |and clean 3 3
Adlas 5 s Ao (555 Ly 5eS)l pesilie
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The entire apartment is well lit
3elial) saua o 5S3 484N S

199

Lighting with energy-saving bulbs - low

consumption.
a8Uall 3, 60 Culialy 3eLizal)

N/r

200

All TV, Minibar cabling are hidden
Ol el s @ 3l Aalal) UK s LYY JS
£V U AD 50 2 S

201

Wardrobe is available ( at least one by
room)
e IS AV 8 e - Y 2 a5mg

202

Wardrobe has doors ( curtains
forbidden)
Pk ATl e Y - Gl gl Y gall sS4

203

Wardrobe depth is 60 cm and 210 cm
height
ps 120 4eli)) 5 an 60 2V 52l Gae ()55

204

Minimum 4 hangers with bars and 2
with clips per person should be
provided of the same category and
display (absence of wire hangers)
delad 2 2e 5 Jalay J8Y) e cileladi 4 d4a g
gt ¥ (SN iy 535S, 3a) gl Gl ey
ML cilelad alasinly

N/r
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205

Minimum 3 hangers with bars and 1
with clips per person should be
provided of the same category and
display (absence of wire hangers)
delad 1 22e g Jalay J8Y) e cilelad 3 aga g
e Y (IS iy |55 S5 aa) g il oty
MUl cilelad alasinly

N/r

N/r

206

Laundry, dry cleaning and ironing

services are provided

N/r

207

Laundry bags and price list itemized
and indicating applicable taxes and
service charges are available

cease ) ol g5 pudlall Jpue (elSTa5a
Claddll o g 5 5 puall Lo

N/r

208

Safe boxes securely fixed and hidden are
available
A e b 5 Aidie g diae ) A 2925

209

Luggage Rack is available -maybe fixed
or foldable

OsS sh nl 05S o (S - iliall dala a5a
Ll L5

210

Extra Luggage Rack is available - maybe
fixed or foldable

S 58 o S - ila) iliall Qs 35
Ll

211

Bed sizes: single: 100 x 200cm double:
160 x 200 cm

2l pall 4 200% 100 :_p el (lia

z sl ol 4 200 x 1605

N/r

N/r
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212

Bed sizes: single: 90 x 200 cm double:
140x 200 cm

Al aall 4 200% 90 1 _mad) (i

z s all il 2 200 x 1405

N/r

N/r

213

Bed head board is available
oioll Gl el aea g

214

Mattress height is of at least 25 cm
e 25 e i Y el i)

N/r

215

Mattress height is be of at least 20 cm
o 20 0= B Y A yell gl )

N/r

N/r

216

Mattress is straight, in good condition

and clean
b Allay 5 dofions 4 ol

217

There is washable mattress protector
(melton) above each mattress

35 a5y Jpusll Q8 () 5le) A yall a2 53
5 5l

218

Mattress protector (Melton) above the

mattress is in good condition and clean

Sam Al 5 iyl (3 58 (0 5ile) Al s
Wi

r

219

Extra beds such as Z - beds and sofa
beds should have a mattress with a
minimum depth of 10 cm

D2mS Lgaladi) (S Bgaa 5l Bl 5 353
pe 10 oo JB Y A e pldi
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220

The bed wooden slides and sides should
be covered in good condition unless
base of special design

Aban S0 pud) il ga g Auddll 151 Adais

221

Body covering duvet with duvet cover is

provided
A olae Aﬁj@dbﬁ deag

N/r

222

Body covering blanket is provided
Aglay 25

N/r

N/r

223

All bed linen is not worn and absent of
holes

O ASlgie e 58 o pmall Gl g jie maan
Pty

224

All bed linen is clean and is stainless
A Osds Adadai o pud) Glds e aea

225

Bed sheet is well sized to fit mattress
size

226

One pillow is available per person
gadd 03044 1 22c dgag

N/r

N/r

227

Two pillows are available per person
gadd 13044 2 22c dgag

N/r

228

Pillow protection is provided
Ciladall Ada)s ulST o s

229

Pillow case is provided
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230

1 bedside table per person
u.a;.ﬁ:dﬂ).}).mﬂ\ Dl e sacaia dsag

231

Bedside table size: 25 x 25 cm per
person When twin beds only one
bedside table between the two beds can
be accepted provided the size of the two
tables.

ans 25% 25 )l sa Bacaiall Cilulia oy S
S5 OSars ¢ (o pladinl die Gadld K
S anan 0 ) G Bas) g Buaia

N/r

232

Bedside table size: 20 x 20 cm per
person When twin beds only one
bedside table between the two beds can
be accepted provided the size of the two
tables.

s 20% 20 i)l sa Bacaiall Clulia o S
S5 OSars ¢ (o pladiul die Gadld K
S anan 0 ) G Bas) 5 Buaia

N/r

N/r

233

Dressing table and/or desk, mirror and
seat are provided
=S58l pe dsny pe iS5/ 5 dag puli dsa

234

1 electrical socket at desk or dressing
table free for guest use is available
o Sl vie A gadia ye Al oS Ak 25a

day il
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235

At least 4 suplementary seats are
provided
8 e Gl ol S 4 2525

N/r

236

At least 2 suplementary seats are
provided
Y e i) S 2 2 asa

N/r

N/r

237

Full length mirror minimum size 120
cm x 40 cm is available
ani 40 x ans 120 0o Lana Jo Y Al 5ha sl

238

Waste basket, (fire resistant required in
smoking rooms) is available

e 8 Gl daglie Bale (e D e Al 352
Al

239

Guest service directory exists in paper
or electronic form can also be on TV
screen.

SN s JSE A daill dexd iy asag
G il A3le e (m el 055 o Ladl e

240

Net or voile curtain is available when
there is a vis-a-vis and the client is
deprived of his privacy.

il dpa padll j 65 s 4884 3l ga g

241

Net or voile curtain and black-out are

clean
Adday )5S0 uadll dala g A4dal) 5 L)

242

Curtain rails are not be visible (except
specif decoration)

e A S I - & je g L (laal (5SS
osSal) Jad
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243

Decor curtains are available
A )5S Sl agag

244

Black out facilities are available
2 A e palldals A g

245

Black-out facilities are efficient

246

Internal dial facility is available (appart
to outlets, to reception etc.)Local and
international calls are possible directly
or through the services of the
establishment.

38 e Capally Al Jlail) AulSa] 3 ga

o) gas dsall 5 Aaall Jlaty) 4l ae /B2l
Gl Ui e YA e sl 3 _laa

247

Internet service is provided by Wifi
8 5 Gaob e i Y dead asa

248

Telephone and internet information
directory with price list with tax is
provided if not free access

Aaild 3 ga g ae i V) Al g 0 o0ali Jadb 2
e Laddll (S5 Al 13 (il juall Lgy i s HlansYL
Ulaa

249

A flat TV set with a minimum size of 30
inch with a remote control is provided
e a5 30 anan dadae LiLE (5o jali 25 g
2 e SaT e e JBY)

N/r

N/r
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A flat TV set with a minimum size of 40
inch with a remote control is provided
sle a0 40 aas dataine AAL s el asag
3 00 oSS e e JEY)

250 N/r [ M

A extra flat TV set with a minimum size
of 30 or 40 inch with remote control is
provided

dadaie A8LLy Ala) (s il asa s

S e e UV e La s 40 5130 pans
A e

251

National and International channels are
252 |available 3 4
Al 535 dxlaa 4 5 505 ol 938 3 g

A list of available chain identified per
channel is available near the TV
a5 8 sl 2 500800 ) il S 352 5
G2 8l e AL a5

253

Minibar is available and operating
fridge in kitchinette valid criteria

L ey dend gmlaall (842305 )b e 353
Lo U Clieal gall

254

Minibar is stocked upon request with a
minimum of four different beverages
and to display a price list indicating all
255 |applicable taxes and service charges. 3 4
Sle gl Q-{JL. llall v o3le oy (e 52y
s Jlan L AdlE 2 g g ae iy gyl (e JBY)
el o g 5 il pall L
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Minibar and/or fridge is well

256 [maintained and clean 3 3
Cadai sl Jhae 433 i/ 5 b e

Living room area is available
dlpe 48 )¢ dgay

257

Couch / sofa with low table

258 &LSS_)\J\MS:.\‘A.. 8lalia CAU}A/;\_\.\SAPj

Table and chairs are in relation to the
number of occupants of the unit to allow
to take meals. In case of open kitchen
with counter and high stool with back it
validates the criterion.

Jsliil Bas ol) £V 3 dae ae i ol S g Buaia
alasinl (K o sl gudaall s b aladal) s
e ol Sy S

259

Terrace: if provided, it should be
furnished with 1 table and 2 armchair
1 2am3 &g O3S O g ol i s s B
S 2 e g Bl

260

Furniture is well maintained

261 laa las Y

Furniture is clean

262 s Y

Floors are well maintained

263 lua dilas ciluca SV

Floors are clean

264 |, il o )

Walls are well maintained

265 ||a il Ll gal) 45

MoT-EHA-UNWTO




EGYPT - HOSPITALITY CLASSIFICATION

266

Walls are clean
gglas Jaih )

267

Ceilings are well maintained
I Ailae ) oS3 caauyl

268

Ceilings are clean
Aalay caany)

14-Lodging unit
Bathroom

Cilas g Alalaall
aday)

269

All lodging units have minimum one

private bathroom and toilet
i g JEYI e aal g alaa L 4L8Y1 Cilas g S

270

In case there are two or more
bathrooms, all the criteria must be at
least in one of the bathroom.The others
will simply have to meet the conformity
of the criteria without having the
obligation to have all of them.

D855 ang ¢ ST gl ola 5550 2 a0 35 s
Sl alea 1 e 8 cillal iay) S

8t A sllaall laal) ey G855 of e - J8Y)
Ly dll JS 580 68 g0 Glalas

271

Bathroom has a door minimum width
70 cm net
b an 70 e Ada e Jo Y alaadl b

272

2 clothes hooks or double hook is

provided
a0 e Ae f Ludle ADle 2 23 dga

N/r

273

1 clothes hook should be provided
ethe A8Me 1 22e dsag

N/r

N/r
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Electrical extraction or windows are
274 |provided M M
33U i L jeS Lalid a5a

Extraction grid or window are well

275 |maintained and clean 3 3
Aadat g e leas (S0 32801 ) 4y el K0S

Floor should be antislip surface

276 BY 3 3alicas A I

A wash basin is available in all
277 |bathrooms M M
paadl JS3 da sl Jawsd (s 252

Space to store bathroom supplies is
278 |available M M
plaad) il s o AT S 2 ga g

Space to store bathroom supplies is well

279 maintained and clean 3 3
lus Goma aleall il i (g a8 Galdll Sl
Wi

-

Water pipes are hidden from guest view

280 ; ,
QU i se e (05S5 slaall o 5o

Sealed glasses or with caps are provided
281 |(1 per person) M M
oadd J9 S - didai g (3l AaSan I ST aga g

Cold and hot water is permanently
282 |available M M
alase JS3 ALy 2 b sle s

Cold and hot water is translucent

283 Glas alidly ol sl o s M| M
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Hot and cold water arrives quickly (no
284 |more one minute, loop circuit) 3 5
388y (e 8- Aoy ol GALW clal s

In case there are boilers units, they are
hidden from guest view

285 |.. ) . . . 3 4
e e OsS gadl Slaa g asa s dlla 4
¢y jll
Covered waste stainless steel basket are

286 provided and to be opened by foot M M

el

Taps and all bathroom appliances are

287 |well maintained 4 5
las dbian ()55 alaall ) jaeat JS 5 slaall ylia

Taps and all bathroom appliances are

288 |[clean 3 3
Aaglhi (555 alasl) i 3aea3 JS 5 olsall lia

289 Tissue box is be available at basin area 3 4
oasall dihie (A48 )5 Jaalie (§s2ia 35

Tissue box is in stainless steel (or in
imputricidal material)

5 i GeliaY) e G50 Jadlie § i ()5S
facall 3alias 3ala (e

290

Mirror with light above the washing
291 |basinis provided M M
ansll it (s (358 belia) W glay 3] pe 2505

Hairdryer is provided

292 o e
xill i 2 ga g
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293

Shaver Socket is provided
ABall LiSle 223 4id 2 5a

294

Magnifying mirroris available
B)..\SA ’5‘)4 A

N/r

295

Magnifying mirror is available and have
a light
E;L'AELHBJT\SAS])AJ);J

N/r

N/r

296

Toilet with seat, and with internal or

external water jet must be provided
o A0 slie a5 5 e sacliy ) il sacld
e

297

Toilet paper on holder is provided
dala e cll 5 35 25

298

An extra toilet paper role on holder is
provided
dala e Al cll 55 (3,555 25

299

Hygiene bags in holder are provided
dela e dmaa (Sl 25n

300

Bath tub or shower cabin or walk-in

shower are available
plaain) dshia 5l aleaiul S 5 udara 25a

301

Shower head is adjustable between 140
and 210 cm height must be provided
140 gl o e daaill 8 (5l Gl ) 555 ¢
2105
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302

Acrylic water Screen in shower or on
bath tub is installed - shower curtains
not accepted

dihaie b el V) e oball diae allia ()5S, ¢
D) Al e Y - Galasall 5l ()

303

Glass water Screen in shower or on bath
tub is installed - shower curtains not
accepted

s il dihaie (A zla 5l e dala @lia o S o
S ARy rany Y - palaiall

N/r

N/r

304

Water screen are well maintained and

clean.
iy o Jlae ol Jals agag

305

Safety handle on all bath tub and all
shower wall is available

306

Towel rack or towel support next to the
wash basin is installed

0585 Cadlliall aun ol Caliall A8e ol Loy 2 5a g
sl did ol

307

Towel rack or towel support next to the
bathtub or shower is installed
J\);.:u)ﬁk_hi\_mj\ @AJHD\:_ }\ AJJJ};}

Sl i udazall

308

1 bath, 1hand and 1 face towel per
person, 100% cotton;

0S5y add S ASY) Cadlial 3 pa s

1 cpleaiudl 1 10l (10 9100 4o sicn
aasll 1 el

N/r

N/r
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309

1 bath, 1 hand towel per person, 100%
cotton;

O}Sﬁ}()a;u' " dg@y\ adliall deng

Al 1 caleainB 1 1okl (10 %100 A sian

N/r

310

2 bath mats by bathroom
Ja DU 38i5e 2 dac deag

N/r

N/r

311

1bath mat by bathroom
d;)mm'*’ 1 22 24

N/r

312

Bath towel 150 x100 cm; hand towel
100 x 50; face towel 30 x 30cm; bath
mat 60x 90 cm

= 100x 150 eLqu\)\ Aabia rcadliall il
30x 30 4all dadia <50 x 100 wll Addia
90 x 60 JaLY) dddia ans

N/r

N/r

313

Bath towel 140 x 70 cm; hand towel
100 x 50 cm; face towel 30 x 30cm; bath
mat 60 x 90 cm

as 70%x 140 el.ul.u‘)!\ Aaiing rcadliall calulaac
30x 30 4l dadie 50 x 100 2l Aadia

ae 90 x 60 JaY) dddia au

N/r

314

1 Bathrobe per person, 100% cotton is
available

S il (e 96100 pleall gy 1 dac 5a s
U

N/r

N/r

315

1 Bathrobe 100% cotton, upon request
is available

IS kil e 06100 peall gy 1 23c b
Clll) s 8 i

N/r
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316

Slippers are available
(G Qg

N/r

N/r

317

Slippers upon request are available

N/r

318

Weighing scale is available
Pl O e 353

319

The following is provided per person: 1
shampoo, 1 shower gel, 1 soap, body
lotion and/or conditioner

d:x;‘))ul s}::AL:.L 1 :A;\jl\uaiﬁﬂéguqﬁjs
Tawh 1 5l / 5 auall ol e 1 Aisibia

N/r

N/r

320

The following is provided per person: 1
shampoo,, 1 shower gel (Shampoo and
shower gel can be 2 in 1 or in dispenser)
1 soap.

osbi T csaald T naal gl (el Lle s
skl s saal3l (S of (Sar- di

Lgla 15 pmaisand 5l 1 x 2 Ja

N/r

N/r

321

The following should be provided per
person: 1 shampoo, 1 soap
:L':}.a\..a 1 saldi 1 :h\}l\u@iﬂ&bdﬁj

N/r

N/r

322

On request: 1 conditioner, 1 body
lotion, 1 shower cap, shaving set, tooth
brush and tooth paste and nail file
by 1 e andy 1 g Qllall Al

1 A.SM\&.!LA)XL&AZ[ s):ui}u;Ua's 1 ‘(m,;u
SaUaT 5 yae oliad A5
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All the above are branded under the
same name / label and to be with a
minimum of 30 ml per item (samples
323 |are not acceptable) 3 4
a5y Gl ladisl aasl Jasy 3o Lo S
u—uhs‘y\d-\ﬁYJ(JA 30 3 5c dﬂ@ﬁ\

All toilet water tanks have dual flush

economizer system
Lezal 06 i) gl Aalal) slaall U1 A auea

sbiall i 5a 7 53 30 allas

324

All taps and shower heads have
325 |economizing frother (air mixer) 3 4
Diga ol ga AR 835 je (o 5S8 uliall (s aren

Joints baths, sinks and showers in good
condition maintenance and clean (drain
of waste water in good working).

326 Ay < (ELEY) 5 (ol a5 ¢ Asalall lalaall 3 3
B3 Jazy (o peall s A4l 5 Dlall (0 3
[ATEN
Furniture is well maintained

327 I lae LY 4 5
Furniture is clean

328 s Sy 3 3
Floor is antislip surface

329 Y 3 3aliaa fg;aj‘z(\ 3 4

330 Floors are well maintained 4 5

la Alas claca Y
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Floors are clean

331 Aila il V) 3 3
Walls are well maintained
332 Jaus Ailiae il eal) 4 >
Walls are clean
333 TR 3 3
Ceilings are well maintained
354 laa Alas Canny) 4 >
Ceilings are clean
335 Ay i) 3 3
15-Lodging unit
and bathroom-
for wheelchair 1% of total rooms for those using
users 336 wheelchairs, with a minimum of 1 room 3 M
o) Sl (eddia A< jadtall ol SI el

A8 jadiall

If the room of those with special need
not on the ground floor, an elevator
337 |must be provided M M
sl Aalal clalgall 553 d e o5 o113
das 3535 20k (a )Y

Guest room door has at least 1m wide
338 |net 3 4
i an 100 4l Gl iyl (a1 s

Door handles are between 90-120 cm

from floor level
339 |55 e 120590 0 e s il e plisy | S | 4

ub)“ﬂ\cl:.u.u
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Safety chain and Spy -holes positioned
between 110-120 cm from floor level
340 |are available 3 4
gl e dyjan (pe s el Ak 2 g
oY) b (358 4w 1205 110 On

Floor is of hard surface - can have fixed
or glued shaved carpet (no rugs allowed)
S sall aladind Sy - dabia 3l s (e bz Y
Al (:\JA:\MI-.’ T Y oS

341

Main room lights are controllable from

the bed
342 O L oSl 2 A8 2l A Hl) 3elial) Cilas 3 4

il il

Firm bed surface is between 45-54 cm
height

o 0sSas Glis 6 syl mhas

o 54545 (e plai )

343

Tables/desks with clear under space
has at least 65 high and 75 cm wide
&LSJJLJ&—ISLSAJ‘/ dalial) g A dalie 24
o 75 Gae s am 65 J3Y) e

344

Mirrors at seating level with a bottom
edge are no higher than 90 cm above
345 |floor 3 4
Alall gl )l 35 Y Guslall (5 s o Bl e 25a
oY) (5 siun 35t o 90 G Led Alin

Clothes rail is at maximum height of 140
346 |cm 3 4
140 e w Vel ) Jo padl (luad
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347

Electrical equipment (TV, A/C units)
have remote control

oSy (s )il B jeaY dmy e a3 Hlea g
&) ogdl

348

Telephones have larger buttons and a
button to summon assistance in an
emergency

sacliaall allal 5 Lea g 8 5S 51 5 Cald s satal)
skl Al

349

At least one chair seat with rigid arms is
available

350

Bathroom door is outward swinging or
sliding, at least 100 cm wide net and
with handle between 90 -120 cm height
from floor level

Oe e Ju Yz Al Jalall mig alead)
100 90 o e gléi) o amiia (5Sy5 Bl ans
G2 Y 5 s G am 1205

351

Toilet cabin is min. size 120 cm x 150
cm with a minimum of 1m clear in front
of toilet seat

Ols av 150 x 120 oo aleadl i€ daloe Ji5 Y
sl w100 0o J8 Y Ada dalue dllia oSS
Cull gl sacld

352

Toilet seat height is between 43-49 cm
with internal or external water jet

s 49543 O Lo S5 cull il sae 8 gl
A il allady oS
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353

Wash basin is 50 cm width and 72- 74
cm height from floor level with a
sufficient space under basin and a
mirror over the basin with height
between 50 -80 cm with a long arm tap
Lo gl )by o 50 U 0584l duse an
dalis 35a 5 xe Y (5 sin (o 745 72 O
Lo gLl sl 358 81 ey msadl Cani A4S
Jish &1,% aw 805 50 o

354

Safety rails horizontal and vertical are
provided beside wash basin and toilet
seat

ool alal Cpdill 4 je 5 4880 (luad 2 5a
Cull gill ac\d

355

All supplies(toiletries) are 90 -120 cm
height from floor level

120590 o Lo gl )b alead) e Hliwe JS 5SS
aY) o (5 5b pm

356

Floor is antislip surface
BY 3 salizas A YY)

357

walk in shower is provided with 90cm x
90 cm without shower curtain is
installed

G2 o 90% 90 Linlue aleaiul dhaia 25
Al
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Adjustable shower head between 120-
150 cm and a hinged shower seat 50 cm
from floor level is available

358 Ll Gl 36 0155 5l (il 355 Mo M
ddlaiay (3lae 2e80 dgag 5w 1505 120 O
ani 50 gl alenivYl
16-Private
Kitchen/
Kitchinette/
open kitchen in Provision of a kitchen or open kitchen
lodging area 359 |or kitchinette M M
b / pala fohaa ha gribae gl 7 st gubae ol alae s 35a
et ff b
Zd8Y) dihia b
Sink with hot and cold water 24/24 is
provided
360 | e sy oAl eleds ista el asm asms | M| M
psll Dl

Diffuser / water saver on the faucet is
361 |provided 3 4
olaall i g0 olpall ) suia A oliall ¢ j 50 353

Workspace is provided

362 L dilie 35m s 3 4
Cooking surface is provided

363 3 4
@.LJS C.k.m deag

364 Hood with filters is provided 3 4

DB A 8 sa
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At least one electrical outlet on the
365 [workspace is provided M M
Ol 8 J8Y) e b jeS Slalis 1 a3 35a

A cupboard with shelves is provided

366 a8 b Y 52 a5m

The quantity of tableware supplied
corresponds to at least the maximum
capacity in beds of the unit per person:
1 glass, 2 plates, 1 bowl / mug, 1 coffee
cup, 1 large spoon, 1 teaspoon, 1 knife,
1 fork. The dishes are identical, the
service is complete and in good

367 |condition. 3 4
CSay e aall alasiny 48 silall Gl ool 2 g
a8l il dall B‘)“‘y‘ 2ax] @uks saal g
dolali ¢gala 2 220 ¢ aaly S bilea i JS¢
B)*SM‘B)@joléjéccﬁ/cb} /u}Sc
J&al cald Bl (0555 A8 g3 ¢ (oS ¢ B yshaa
saa Ala 8 LIS el gl ()5S Aslaia

A teapot with 6 minimum tea glasses is
368 |provided 3 4
J8Y) e il ST 6 e sy glall 4D
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369

Minimum equipment for preparing
meals: 1 salad bowl, 1 baking dish if
oven exists, 2 pans, 1 pan. Beyond 6
people, these items should be
duplicated and offer diversified
container sizes.

el zans Al Y e SV aal)

B Al aadl gala Adalid) slaey Aulali o
8Ma 5 338 2 220 ¢l dia ()58 25y Al
saa 5l (alail 6 (0 ST Ala 8y Al
il 5aY) alaal DA Ble) pe ae dpaS)) dicliae a3
358 il

370

Oven or roasting pan is provided
Al sds 0 s

371

Microwave is available
gy Sl

372

Dishwasher is available

373

Washing machine is available
L).U)\.A Alue Qg

374

Fridge is available
Al am

375

Electric coffee maker is available
5 5gall A5l S AE 3

376

An electric kettle is available
3 56 olse ADE 525

377

Toaster is available
s A

378

A bin with a lid is available
sUazy O lagw Al A
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Garbage bags available for use in the

379 |trash are available

dalad gaad QST 35a

Equipment available in the open kitchen

/ kitchenette / kitchen area is in a good
380 |state of maintenance.

gabaall / sdaall 83 58 gial) &) hagall g ilaeal)

Aluall e saas Ay 585 7 gidall Fdaall /el

Equipment available in the open kitchen

/ kitchenette / kitchen area is in a good
381 state of cleanliness.

gabaall / sdaall 83 58 giall ) jagaill g ilaeal)

Al e s Al 68 # gidal) ubdll /sl

Floor in good condition for maintenance
382 |and clean.

) (e s Alay 585 Slaa Y

Ceiling in good condition for
383 |maintenance and clean.

Aadat g Alall e sua sy 6 i)

Wall in good condition of maintenance
384 |and clean

Al Llpall (e B Ala oS5 il 5o,

Walls out wall tiles in good condition
385 and clean.

Alall e sua Al (5650 ki) gall o 6<al) I3
ali

r
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386

If cleaning by the establishment is not
daily -A soil cleaning equipment is
included in the inventory. It includes at
least 1 bucket, 1 broom, 1 broom wash
with bucket and press and / or a mop
device, 1 vacuum cleaner or mechanical
broom if carpet ...

pi ¢ Go sy A sall J8 (ge il (55 A1 13)

JL Y L Jadn g A )Y Culaii Cilama (pranal
il olall 13 pa daian 1 ¢ dui€a 1 ¢ 51 1 oo
o0 RS0 iS5l Al jeS Ai€a 1 5 A Y
Aaw dea g s

17-Services
Slaaall

387

Daily cleaning of the unit (living room
and / or bedroom, kitchen and
bathroom).

Ao gl [ 5 Adpmall A2 - saa 0l e gy aidais
c\e.d\ BJ}J}@L.«J\}(&}J\

N/r

N/r

388

Cleaning on request of the unit during
the stay (living room and / or bedroom,
kitchen and bathroom).

3 yid JMA ah;]\ugb_\_\euululdbu_q
psll 4 e 5l / 5 ddpadll i e Jia - AaEY)

obaall B ) 935 Zadaall 5

N/r

389

On request, daily change of towels /
bathroom
) s 8 olual) <l 50y Cadliall o gy i

N/r

N/r

390

On request, change of towels bathroom .

t_\lkl\ A\J\Aé cl:mj\ k_i\J}AJ adliall ‘);t:ta:\

N/r
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391

Bed linen change (minimum every 2
days) on request.

- Omesy IS AV e -yl CileDla s
llal) Alla

N/r

N/r

392

Daily removal of garbage from the living
space (interior).
Lo gy Adinzal) 48 58 (J200 83 g gall CiDlagal) @AA:}

N/r

N/r

393

Daily removal of garbage, garbage in
front of the door.
Lo sy el el 53 g2 gall CiDlagall aans

N/r

394

Washing machine (in common area) in
self service guests.

;\J_}.ﬂ\ dﬂu&"u&gwhum Qg
Lealaind

395

Dryer (in common areas) for self-

service guests.

396

If provision of facilities and equipment
in common area is available; floors,
walls and ceilings in good condition
maintenance and clean.

S S 3l hagaill 5 calamall g (381 el il 13
Ol g laca Y ol dealadind oY 5yl J<
Aialai s Llgall (ho b Aoy <5 Yl
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18-
Environmental

management
Al 5 Y

397

If an approach of good environmental
management and sustainable
development is verifiable by an
adherence to Green key or adherence to
criteria published by the GSTC (Global
Sustainable Tourism Council) or by the
establishment of internal regulations
and / or internal training plan to the
company (in the two cases the
supporting documents must be
produced).

Gini Gle Jas B K31 25m 5 Alla 3
Ul julae ga 4381 iall Lol sieall Ayl
Al Gadaal” e 5 alaall Gllig " padl)
Lol sLinall CulS 1) Lo sl "aalaiosall Aalpull

e il adal cy)aiddad fadaly sl -
S aaall 5 3 I ae e Al )5S Of Aday Hi

10

10

10

19-Medical

Service
ddall daadl)

398

On request doctor is under contract for

rapid intervention
Zalall vie g jull 2l 4iSe Cada e bl
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27-Staff quarters
Olalad) (S

399

The annex related to the restaurant,
lockers, showers, toilets and staff
housing should reach 100% of the
mandatory criteria and at least 70% of
the total points criteria

Crlalal) Cal 525 andaally Jasi ya 3alall 138

Gia ng Cua ccplalal) (S clalaall s ilaaYi
100 7 Al Y1 sladll (s

Al Blall aae Mea) (30 7270 0= J2 Y Lo
oLl sanmall il

20

20

20

28-Cleanliness
and

maintenance
lual) g ddUas)

400

For the points related to the
maintenance and cleanliness of
corridors, walkways, swimming pools,
restaurants / bars and lodging units. it
should reach 70% of the total number of
points of these criteria

Aalall g lually daleial) Jalasll Apually

aeUaall 5 Aaliadl cilabea 5 cliliiall 5 <l jaally /
Jaaall 5 ol Can JLWEY) Cilaa g <l Ul
Daaall Al Lalail) aae  Maa) (50 970 Adsall
Lladll 3aaaa

30

30

30

Total mandatory criteria

Total non-compliant mandatory criteria

Total points criteria

Total non-compliant points
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NOTE:
M = Mandatory must have item,
A number = flexible score item
N/r = not required
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